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®epnepanbHbii 3akoH OT 28.12.2013 N 442-03

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoncynbranTlintoc
U Yy paxna [laTa coxpaHerus: 01.12.2017

28 pnekabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINA
®ENEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHUS MPAXOAH B POCCUNCKON ®EAEPALIMM

MpuHAaT
MocynapcTBeHHon [Qymon
23 pnekabps 2013 roga

OpobpeH
CoseTtom degepaunm
25 pekabps 2013 roga

Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B peq. PegepaneHoro 3akoHa ot 21.07.2014 N 256-93)

Masa 1. OBLUUE NOJIOXEHUA
Cratbs 1. lpeameT perynupoBaHus HacToswero ®enepanbHOro 3akoHa
1. Hactosawwmin denepanbHbI 3aKOH yCTaHaABNUBAET:

1) npaBoBble, OpraHN3aUMOHHbIE N 3KOHOMUYECKNE OCHOBBI COLMArnbHOro 00CNyXMBaHUA rpaxxgaH B Poccuiickon
depepauuy;

2) nonHomouusi befiepanbHbIX OPraHoB FOCYAapCTBEHHOW BIlACTU M MOMHOMOYMUS OPraHoOB FOCYAapCTBEHHOI
BriacTu cybbekToB Poccuiickoin Penepaunm B cchepe coumanbHOro o6CnyKnBaHus rpaxaat;

3) npaBa 1 06a3aHHOCTM Nony4aTtenen coumanbHbIX YCyr;
4) npaBa 1 06583aHHOCTY NOCTAaBLUMKOB COLMarnbHbIX YCyT.

2. [enctue HacTosero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccunckon depepauun, Ha
WHOCTPaHHbLIX rpaxaaH u nuu 6e3 rpaxxgaHcTBa, NOCTOSHHO MPOXMBAOWMX Ha TeppuTtopumn Poccuiickon ®eaepauun,
GexeHuUeB (Oanee - rpaxgaHe, TrpaxaaHuH), a Takke Ha  lopuaMYECcKMX  NUL,  HEe3aBUCUMO OT  UX
OpraHM3auUMOHHO-NPaBOBOM QOPMbl U UHAMBMAYANbHbIX NpeanpuHUMaTenei, OCYLLECTBASIOWMX couuanbHoe
obcnyxmBaHue rpaxaaH.

CraTtbA 2. npaBOBoe perynmpoBaHue counaribHoro OGCHy)KVIBaHMﬂ rpaxaaH

[MpaBoBOe perynvposaHne coumanbHOro 0BCNYXUBaHWA rpaxkaaH OCYLLECTBNSETCA Ha OCHOBaHMM HAaCTOSLLEro
depepanbHOro 3akoHa, Apyrnx eaepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHBIX MNpPaBOBbIX akToB Poccuickom
degepaumm, a Takke 3aKOHOB U MHbLIX HOPMaTUBHbLIX MPaBOBbIX akTOB cybbekToB Poccuiickon ®eaepaunn.

Cratbfl 3. OCHOBHbIe NOHATUA, UCNONb3yeMble B HacTosiwem deaeparbHOM 3aKOHe

Ons uenen HacToswero PefepanbHOro 3akoOHa UCMONb3YTCA CneayoLme OCHOBHbIE MOHATUSA:

1) coumanbHoe o6CnyxuBaHME rpaxaaH (danee - couuanbHoe OGCNyXuBaHWE) - [AesiTeNbHOCTb MO
npeaocTaBneHnto colmarnbHbIX YCNyTr rpaxaaHaMm;

2) coumanbHaa ycnyra - OencTBMe unu [encTena B ccbepe couunanbHoro OGCJ‘Iy)KI/IBaHMFl no OKa3aHuio
NOCTOSIHHOM, nepwo,u,mquKoﬁ, pasoBon nomMmoLlin, B TOM 4ucne CpO‘-IHOVI noMoLN, rpaxgaHuHy B Uendax yny4dlleHuda
YCJ'IOBVIIZ ero >Xm3HegeATeribHOCTU U (I/IJ'IVI) pacwmpeHna ero BO3MOXHOCTEN CaMOCTOSITENbHO obecneyvMBaTb CBOU
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OCHOBHbI€ XN3HEHHbIE I'IOTpe6HOCTVI;

3) nony4yatenb coumanbHbIX YCAYr - FPaXXgaHuH, KOTOPbLIV NPU3HaH HY)XAalWMMCS B colmanbHOM 006CnyKnBaHnm
N KOTOPOMY NPeAOCTaBNSATCA coumanbHasi ycryra unu coumanbHble ycnyru;

4) nocTaBLMK cCoLMarbHbIX YCIYT - OPUMONYECKOE NMLIO HE3aBMCUMO OT Ero OpraHM3aLnoHHO-NPaBOBON (DOPMbl 1
(Mnn) MHaMBMAYAnNbHLIN NpeanpUHUMaTeSb, OCYLLECTBAOLLME coLparnbHoe 06CnyXuBaHue;

5) CTaHaapT counarnbsHon ycnyrm - OCHOBHblE TpeGOBaHI/Iﬂ K o6bemy, nepnoanvyHoOCTM U” KadectBy
npegoctaBlieHnsa couunanbHomn ycnyru nony4vartento couunanbHomn ycnyru, yCtaHoBJ1€HHbI€ MO BnAaM coumnarnbHbIX YCIyr;

6) npodpmnakTuka obCcToATENLCTB, 0OYCNOBNUBAIOLNX HYXOAEeMOCTb B couManbHOM oBcnyxunsaHuu, - cuctema
Mep, HamnpaBfEeHHbIX Ha BbISBMEHNWE W YCTPAHEHUE MNPWYUH, MNOCNY>XUBLUMX OCHOBAHMEM YXYALUEHUS YCIOBUM
XU3HeOeATeNbHOCTN rpaXaaH, CHWKEHUA WX BO3MOXHOCTENW CaMOCTOSATENbHO obecrneyvBaTtb CBOM  OCHOBHblE
XM3HEHHble NnoTpebHoCcTU.

CrtaTbs 4. MpuHUMNBI counanbHOro o6cnyXuBaHuA

1. CoumanbHoe O6CJ'Iy>KVIBaHVIe OCHOBbIBaeTCsl Ha cobnoaeHumn npaB 4erioBeka M YyBaXeHnn [OOCTOUHCTBA
JINYHOCTU, HOCUT FyMaHHbIVI XapakTtep n He gonyckaeT yHUXeHUd YeCTu U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyxnBaHe OCYLLECTBIISETCS Takke Ha Creayowmnx NpMHUmMnax:

1) paBHbIN, cBOBOAHBIN JOCTYN rpaXKaaH K coumanbHOMy OOCMYXMBaHWIO BHE 3aBUCUMOCTW OT WX Mona, pachl,
BO3pacTa, HaUWOHANbHOCTU, A3blKka, MPOUCXOXAEHUS, MEeCTa XUTENbCTBA, OTHOLIEHUA K penurnn, ybexaeHun u
NPUHAANEXHOCTN K 0OLeCTBEHHbIM 00 beaMHEHUAM;

2) agpecHOCTb NPeAoCTaBNEHUSA COLUMATbHbIX YCYT;

3) NpMBNMXXEHHOCTb NOCTABLLMKOB COLMAnbHbIX YCIYr K MECTY XXUTEeNbCTBa nonyyatenen couunanbHbiX YCyr,
[0CTaToOYHOCTb KONMMYeCcTBa NOCTAaBLLMKOB COLManbHbIX yCnyr anst obecneyeHms noTpebHOCTEN rpaxkgaH B coLManbHOM
obCcnyXMBaHMKM, [OCTATOYHOCTb (PUHAHCOBLIX, MATEPUATbHO-TEXHUYECKNX, KaOPOBbIX N MHPOPMALMOHHBLIX PECYPCOB Y
NOCTaBLUMKOB COLMAnbHbIX YCNYT;

4) coxpaHeHune npebbliBaHUA rpaxgaHuHa B NpMBbIYHOM BnaronpusTHoW cpeae;

5) LOGPOBONBHOCTS;

6) KoHUaAEHUNANbHOCTb.

CTtaTtbs 5. Cuctema counanbHoro o6cnyxmBaHus

Cuctema coumanbHOro o6cnyxmBaHus BKNovaeT B cebs:

1) denepanbHbIN OpraH UCNOMHUTENBHOWM BMAacTh, OCYLLECTBSAWUA (yHKUuMM no BbipaboTke M peanusauuun

rocygapCTBEHHOM NOMUTUKMA U HOPMATUBHO-MPaBOBOMY PErynvMpoBaHuio B cdepe coumanbHoro o6cnyxvBanus (ganee -
YNOSTHOMOYEHHbIV dhefeparnbHbli OpraH UCMOMHUTENBHON BNacTn);

KoHcynbTaHTlnN0C: NpyMmeyaHue.
C 13 deBpana 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03 nyHKT 2 cTatbn 5 usnaraetca B
HoBOW pepakuun. CM. TekcT B ByayLuen pegakuum.

2) opraH rocygapcTBeHHoW Brnactu cybbekta Poccunckon Pepepaumu, ynormHOMOYEHHBIM Ha OCYLLECTBREHUe
NpeayCMOTPEHHBIX HacToswmMM deepanbHbIM 3aKOHOM MOMTHOMOYMIA B cchepe coumanbHOro obcnyXuBaHust (panee -
YyMOSTHOMOYEHHBIN opraH cybbekTa Poccunckon Pegepaumn);

3) opraHusauMm couumanbHOro obCnyXMBaHUS, Haxogswmecs B BegeHuM  degeparnbHbiX  OpraHoB
WCNONHUTENbHOW BNacTu;

4) opraHunsaumm coumanbHoro obcnyxmBaHus, Haxogslimecss B BedeHun cybbekta Poccuiickon Penepaumm
(banee - opraHnsaumm coumanbHOro obenyxmnsaHusa cyobekrta Poccuinckon depepaumm);
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5) HerocygapcTBEHHbIE (KOMMEPYECKME N HEKOMMEPYECKME) OpraHu3auum coumanbHOro OOCNyXMBaHUA, B TOM
yucrne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEPYECKME OpraHm3auumn, NpeaocTaBnstoLwmne counanbHble Yenyriu;

6) nHansnayarnbHbIX npe/:l,nplewmaTenelh, OCyLLEeCTBIIALWNX counarnbHoe OGCJ'Iy)KVIBaHI/Ie.

KoHcynbTtaHTlntoc: npumeydaHue.
C 13 dpespans 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 crtatbss 5 AONONHAETCSA HOBLIM
nyHKTOM 7. CM. TEKCT B OyayLLen pegakumm.

CTtaTbs 6. KoHdwmaeHunanbHocTb MHopmMauum o nony4varersne counanbHbIX ycnyr

1. He ponyckaetcs pasrnaweHne mHdopMaumu, OTHECEHHOW 3akoHoaaTtenbcTBOM Poccuickon depepauum K
MHopMaLmMM KoHMAEHUMANbHOrO Xapakrtepa unu cnyxebHor uHdopmaumu, O nonydyatensx coumanbHbIX YCryr
nvuamm, KOTopbiM 3Ta MHOPMaLUA cTana U3BECTHa B CBA3W C UCMOMHEHNEM NPOoMeCcCUOHanbHbIX, CRYXeOHbIX 1 (1nn)
WHbIX 00si3aHHOCTen. PasrnaweHne wvHdopmauum o nonydaTensax CcoumanbHbIX YCnyr BredyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKoHOAaTeNsCTBOM Poccuiickon deaepaunu.

2. C cornacusa nony4vartensi coumanbHbIX YCMyr WU ero 3aKOHHOro npeacTaBUTENs, JAHHOO B MUCbMEHHOW
dopme, gonyckaeTcs nepegada WHgopmaumm O nonydvaTtene couuanbHbIX yCryr ApyruMm nviuam, B TOM 4ucne
OOIMDKHOCTHBIM NULaM, B MHTEpecax nony4vaTtens couuanbHbIX YCryr WM ero 3akOHHOro NpeacTaBuTens, BKIYas
cpegctBa MaccoBOM  MHopMauum M ocuumanbHbIA - cadT  MOCTaBLUMKA  COUMalnbHbIX  YCRyr B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT" (ganee - ceTb "IHTepHeT").

3. MNpepocTasneHve nHpopmauuy 0 nony4vaTene coumanbHbIX yenyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeacTaBnUTens AonyCckaeTcs:

1) no 3anpocy opraHoB JO3HaHWS U CNEACTBUS, Cyda B CBSI3U C MPOBEAEHMEM paccrefoBaHUs Win cyaebHbIM
pa3GupaTtenscTBoM MBOo Mo 3anpocy OpraHoB NPOKypaTypbl B CBA3W C OCYLLECTBIIEHEM UMW MPOKYPOPCKOro Hag3opa;

2) N0 3anpocy WHbIX OpraHoB, HaENEHHbIX MOMHOMOYMAMU MO OCYLLECTBMEHWIO FOCYAAPCTBEHHONO KOHTPONS
(Hap3opa) B cdhepe coumnanbHOro obCnyXmMBaHus;

3) npn 06paboTke NepcoHanbHbIX AaHHbIX B paMKax MeXBELOMCTBEHHOMO MH(OPMALMOHHOIO B3auMOLENCTBUS,
a Takke Npu perncrpauum cybbekTa nepcoHarnbHbIX 4aHHbIX HA eQUHOM nopTarne rocygapCTBEHHbIX U MYHMLMNANbHBLIX
ycnyr v (unu) pervoHanbHbiX MopTanax rocygapCTBEHHbIX W MyHUMUMNANbHbIX  YCyr B COOTBETCTBUM C
3akoHoAaTenbLCTBOM 06 opraHM3auumn NpeaocTaBneHns rocy4apCTBEHHbIX U MyHULUMNANbHbIX YCIYT;

4) B MHbIX YCTAaHOBMEHHbIX 3aKkoHoAaTenbcTBOM Poccunckon ®egepaumm criyyasx.

Mnasa 2. NONHOMO4YUA ®EAEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOW
BNACTU U OPFAHOB rOCYOAPCTBEHHOU BJIACTU CYEbEKTOB
POCCUNCKOU ®EOQEPALIUUA B COEPE COLIMANIBHOIO OBCNYXXUBAHUA

CtaTbs 7. MonHomouus deaepanbHbIX OpraHOB rocyAapCTBEHHON BriacTu B cdpepe coumnanbHOro o6cnyxxmsaHus

1. K nonHomounam deneparnbHbiX OpraHoB rocydapCTBEHHOW BRacTu B cdpepe coumanbHoro obcnyxuBaHus
OTHOCATCS:

1) ycTaHOBMNEHNE OCHOB rocy1apCTBEHHOW MONMUTUKU U OCHOB NPaBOBOro perynMpoBaHusl B cdpepe coumansHoro
obCcnyX1MBaHus;

2) yTBepXaeHne MeToAMYECKMX  pEeKoOMeHZauui Mo pacyeTy MoAyLIeBbIX HOPMaTMBOB (OUHAHCKMPOBAHMWS
coumarnbHbIX YChyr;

3) yTBEpXKAEHME NPUMEPHOTO NEPEYHsI CoLMarbHbIX YCIyr Mo BUAam coumarnbHbIX YCyr;
4) yTBepxaeHWe nopsiaka pasmelleHns 1 oGHOBMNeHMS MHGOPMaLMK O NOCTaBLUMKE CoLMarnbHbIX YCIyr, BKIoYas

TpeboBaHWsA K cogepxaHuio U opme NpefoCTaBNeHns ykasaHHoOM HdopMaumm, Ha ouumManbHOM canTe nocTaBLLMKa
coumanbeHbIX ycnyr B cetn "IHTepHeT";
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5) ynpaeneHue deaepanbHon COGCTBEHHOCTLIO, MCMONb3yeMON B chepe coumanbHoro obcnyxmBaHus;

6) BefeHve edvHON beaeparnbHOW CUCTEMbI CTAaTUCTUYECKOrO yveTa M OTYETHOCTM B cdepe coumanbHoro
obCcnyX1MBaHus;

7) dhegeparnbHbI rOCyAapCTBEHHbIM KOHTPOIb (Hag3op) B cdepe coumansHoro o6ecnyxmBaHms;

7.1) co3gaHue ycrioBuM AnS OpraHvM3auMu NpOBEeAEHVMS He3aBUMCUMOMW OLEHKM KadecTBa OKasaHusa ycryr
opraHv3aumaMu coumanbHoro obcnyxmeaHus;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexpgyHapogHoe coTpyaHudecTBo Poccuiickon depepaumy 1 3akiOYEHWE  MeXOYHapOAHbIX [OroBOPOB
Poccuickon ®egepaunm B cpepe coumanbHOro obCcnyxmBaHus;

9) uHble oTHocAWMecCa K cdepe coumanbHOro obCNyXMBaHUS U yCTaHOBMEHHble deaepanbHbIMU 3aKOHaMM
MONTHOMOYMS.

2. K nofIHOMO4YMsIM ynosTHOMOYEHHOIO (hefeparnbHOro opraHa UCNOSTHUTENbHOW BrIaCTN OTHOCSATCS:

1) BblpaﬁoTKa n peanmiaduna Focyﬂ,apCTBeHHOﬁ NOJINTUKN B ccbepe couunanbHoro O6CJ'Iy)KI/IBaHMF|, a TaKxe
Bblpa60TKa Mep No coBepLUeHCTBOBaAHMIO counaribHOro O6CJ'Iy>KMBaHI/IF|;

2) KoopavHauusa OeaTenbHOCTM B cdepe couuanbHOro obCnyxmBaHWsl, OCYLLECTBRNsSieMOn denepanbHbiMy
opraHamu UCMNOMHUTENbHOW BNACTW, UCNONHUTENBHLIMW OpraHaMu rocygapCTBEHHOW Bnactu cybbektoB Poccuinckon
depepaummn, o6LLEPOCCUNCKMMU OBLLIECTBEHHBIMWM OpraHM3auusiMM U UHbIMWA OCYLLECTBISAOLWMMN AeATEeNbHOCTb B
cchepe coumnanbHOro 06CcnyxnMBaHMSA opraHM3aumsamu;

3) meToguyeckoe obecneyeHve coumansHoOro 06CnyXrnBaHus, B TOM Y/Che B 4acTu, KacalLencss npodunakTuki
obcToaTENLCTB, 00YCNOBNUBAOLMX HYXAAEMOCTb B COLManbHOM 06CAy>XUBaHWMY;

4) yTBEpKOeHe NPYMEPHOI HOMEHKNATYpbl OpraHM3auuii counanbHOro o6CnyXUBaHus;

5) yTBEpXOeHNe MeTOOMYECKMX pekoMeHaauun no pacyeTy notpebHocTen cybbektoB Poccuiickon epepauumn B
pasBUTMM CETU OpraHu3aunii coLmanbHoro obecnyXmBaHms;

6) yTBEpPXKOEHME NMPaBUI OpraHM3auumn gesaTenbHOCTM OpraHn3aumini CoumnanbHOro 06CnyXnBaHus, NX CTPYKTYPHbIX
nogpasaeneHnn, KoTopble BKIOYawT B ceba pekoMeHOyemble HOpPMaTuBbl LUTATHOWM YUCIIEHHOCTW, MepeYeHb
HeobxooMMoro o6OopydOBaHUA ANA  OCHALLEHMSI OpraHM3auun CcOouManbHOrO  OBCNYXMBaHUA, WX  CTPYKTYPHbIX
noapasgeneHui;

7) yTBEPXOEHMNE PEKOMEHAYEMbBIX HOPM MUTAHMS N HOPMAaTUBOB ODEeCneYvYeHnss MArkMM UHBEHTapem nony4vartenem
coumarnbHbIX ycnyr no oopMam coumnanbHOro obenyxmBaHus;

8) yTBEpPXOeHEe NPMMEPHOro nopsaaka npenocraBsneHnA coumnanbHbIX YCIyT;

9) yTBEpXAEeHME NopsiAka OCYLLECTBEHMS MOHUTOPUHIA coumnanbHOro obcnyxmeaHnst B cyobektax Poccuinckon
depepaumm, a Takke HopM JOKYMEHTOB, HEOOXOAUMbIX 4151 OCYLLECTBNEHUS TAKOro MOHUTOPUHIa;

10) yTBEPXKOEHWME pekoMeHOauui No hopMUPOBAHUIO U BEAEHUIO peecTpa MOCTaBLUMKOB COUMarnbHbIX YCIyr U
perucTpa nonyyatenei coumarnbHbIX YCIyT;

11) yTBeEpXOeHWe pekoMeHZauuin No opraHv3aumM MeXBELOMCTBEHHONO B3aMMOLEWCTBUSI UCMOMHUTENbHbIX
OpraHoB rocy4apCTBEHHOM BnacTu cybbekToB Poccuiickon defepaumm npu NpeaocTaBneHUMM coumanbHbIX YCnyr, a
Takke MNpuM COOEWNCTBUM B MpeaoCcTaBleHuM MeOULMHCKOW, MNCUXONOrMYeckon, neaarormyeckon, HopUAMYECKONn,
couManbHOM MOMOLLM, HEe OTHOCSILLENCs K coumanbHbiM ycryram (couuaribHOM COMpOBOXOEHWM) (ganee Takke -
coumarnbHoe CONpOBOXAEHME);

12) yTBepxaeHVe pekoMeHAauuit Mo onpefenieHunio MHAMBMAOYanbHOW MOTPeBHOCTU B coumanbHbIX  ycryrax
nonyyarternen coumasnbHbIX YCIyT;
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-03

(pea. ot 21.07.2014)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoncynbranTlintoc
U Yy paxna [laTa coxpaHerus: 01.12.2017

KoHcynbTaHTlIN0C: NnpuMmeyaHue.
C 13 dpeBpana 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B nyHkT 13 vyactu 2 ctaten 7
BHOCATCHA M3MeHeHuns. CM. TekcT B Byayuien pegakumm.

13) yTBEpKOeHMe hopMbl 3asiBIIEHMS O NPeaoCTaBleHNM coumarnbHbIX YCryr, npuMepHoi dopMbl JoroBopa o
npeaocTaBneHnn coumarnbHbIX YCnyr, a Takke opMbl MHAMBUAYANbHOW NporpamMMbl NPeaoCTaBNeHns coumarnbHbIX
ycnyr (ganee - nHanBMayanbHas nporpaMmma);

14) yTBEpXOeHne nopdanKka HanpasieHnd rpaaaH B CTalMOHapHble opraHn3auun counalibHOro O6CJ'Iy>KI/IBaHI/IF|
CO cneuwnanbHbIM counanbHbIM O6Cﬂy)Kl/|BaHVIeM;

15) yTBEpXAeHMe NpUMEepPHOro MOMOXXEeHUsT O MOMEeYUTENbCKOM COBETE OpraHu3auuMn CcoumarnbHOro
obcnyxmBaHus;

16) yTBepxOeHve rnopsiaka NpenoCcTaBfieHNs couuarnbHbIX YCIyr, a Takke Mopsidka YTBEPXKOEHUS MepeyHs
coumarnbHbIX YCNyr Mo BuAam coumasibHbIX YCIyr OpraHu3auusiMM CouManbHOro OBCHyXKMBaHWSA, HaxoAsWMMUCS B
BefdeHUn dpefepanbHOro opraHa UCMoNHUTENbLHOW BNacTy;

17) nHble NpegyCMOTPEHHbIE HOPMATUBHLIMU NPaBoBbIMK akTamu Poccuiickon degepaLium nonHOMOYKS.

Cratba 8. lMonHomouus opraHoB rocyAapCcTBEHHOM BnacTtu cybwbektoB Poccuickon ®Pepepauum B ccepe coumanbHOro
obcnyxuBaHus

K nonHomo4nsim opraHoB rocyaapCTBeHHOM BnacTun cybbekToB Poccunckon Pepepauum B cdepe coumanbHOro
06CJ'Iy)KVIBaHI/IF| OTHOCATCA:

1) npaBOBOE pEerynMpoBaHne 1 opraHnsaumst colmarnsHoro obenyxneaHus B cybbektax Poccuiickoin ®egepaumm
B npeaenax rnofiHOMOYMI, YCTAHOBIIEHHbIX HAacToALWMM PeepanbHbIM 3aKOHOM;

KoHcynbTaHTlnoC: npumeyaHue.
C 13 deBpana 2018 roga dPenepanbHbIM 3akoHOM OT 14.11.2017 N 324-®3 nyHKT 2 cTaTbM 8 u3naraetcd B
HoBoW pegakumn. CM. TekcT B ByayLien pegakumn.

2) onpefeneHue yrnonHOMOYEHHOro opraHa cybbekta Poccuiickon ®depepauvu, B TOM YUCNe Ha nNpusHaHue
rpaxkgaH Hy>XaarLWwuMnest B coumanbHOM OBCnyXuBaHMK, a Takke Ha CoCTaBneHne MHAMBUAYanbHOW NporpaMmbi;

3) KoopauHauus OeATenbHOCTM MOCTaBLUMKOB COLMANbHbIX YCNyr, OOLECTBEHHbIX OpraHusaumi U WHbIX
OpraHv3auui, OCYLLECTBASIOWMX AeATenbHOCTb B cdepe coumanbHoro obcnyxmeaHus, B cyobekte Poccuickon
depepauuy;

4) yTBEpXOeHWe pernaMmeHTa MeXBeOOMCTBEHHOrO B3aUMOLEWCTBUSA OpraHoB rOCyAapCTBEHHOW BRacTu
cybbekTa Poccuiickon degepaumm B CBA3M C peanusaumen nonHoMmounn cybvekta Poccuiickon depepauumn B cdepe
coumanbHoro obcnyxmnBaHus;

5) yTBEpXOeHNe HOpMaTuBOB LWTaTHON YMCINEHHOCTHN opransauMﬂ couunanbHoro O6Cﬂy)Kl/|BaHVI$-| Cy6'beKTa
Poccunckon Cbep,epau,wm, HOpMaTnBOB obecrneyeHnss Marknum MHBEHTApeM Uu nnowangblo XurbixX NoMeLLEHNI npu
npeaocTtaBlieHnn counarbHbIX YCIyr yKadaHHbIMU OpraHn3aunamm,

6) yTBEPXOeHNe HOPM NUTaHna B opraHmn3auunax counanbHOro O6CJ'Iy)KI/IBaHMF| cy6be|<Ta Poccunckon CDe,u,epau,MM;

7) bopmMupoBaHue 1 BeAeHME peecTpa NOCTaBLLMKOB COLMANbHbLIX YCIYr U perucTpa nosnyvatenein coumnanbHbIX
ycnyr;

8) paspabotka, uHaHcOBOe obecneyeHne U peanu3auMsi  permoHanbHbIX NporpaMM  coumanbHOro
obCcnyXmMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccunckon Pegepaummn nepevHs coumanbHbIX YCryr, npegocTtaBnsemMbiX
MocTaBLLMKaMMN coumarbHbIX YCNyr, C Y4eTOM NPUMEPHOro MepeYHsi coumanbHbiX YCIyr N0 BUuaaM COLMarnbHbIX YCyr,
yTBEPXXAAEeMOro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctaTbu 7 HacToswero deepanbHOro 3akoHa;
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10) yTBEpXKAEHWE NOPSAKa NPefOCTaBMNEHNst CoLManbHbIX YCIyr NOCTaBLLMKaMU COLMarnbHbIX YCIYT;

11) yCTaHOBIIeHNE NnopsAOKa yTBepXOaeHus Tapl/ld)OB Ha couunarnbHble YyCnyrm Ha OCHOBaHUM noayleBbiX
HOpMaTnBOB (bI/IHaHCVIpOBaHVIFI counanbHbIX yCnyr;

12) yTBepxxaeHue nopsiaka opraHnsaumm OCyLLECTBNEHNS] PErMoHanbHOro rocy4apCTBEHHOIO KOHTpons (Hagsopa)
B cchepe coumanbHOro obcnyxnBaHusi ¢ ykasaHmem opraHa cyobekra Poccuiickon Pepepaumm, ynonHOMOYEHHOrO Ha
OCYLLECTBMEHNE TAKOrO KOHTPONS;

13) ycTaHoBneHne npeaensHON BENNYMHBI CpeaHeayLIEBOro 0OX0Aa AN NPedoCTaBfeHus couunarnbHbIX YCryr
6ecnnaTHoO;

14) yTBEepxaeHne pasmepa nnaTbl 3a NpeoCcTaBneHne coumarnbHbIX YCIyr 1 nopsigka ee B3MaHus;
15) obecneveHne BecnnaTtHOro 4OCTyna K MHhopMaLuumn o NocTaBLUMKax coumanbHbIX YCNyr, npegocTaBnsemMblX
UMK coumanbHbIX ycnyrax, Buaax coumnarnbHbIX YCIyr, cpokax, nopsake u 06 ycnoBusix X NpeaocTaBnexus, o Tapudax

Ha 3TV ycnyrn, B TOM 4YWCNe Yepe3 cpeacTBa MaccoBOM WHoOpmauuu, BKOYas pasMelleHne uHdopMauun Ha
odmumanbHbIX cantax B cetn "MIHTepHeT";

16) ycTaHoBNeHve Mep coumanbHOW NOJOEPXKKUM U CTUMYNUPOBaHUS PabOTHUKOB OpraHu3auui coumarbHOro
obcnyxmBaHusa cybbekTa Poccuiickon Pepepaunm;

17) opraHmnsaums npodeccuoHanbHOro obyyeHusi, MNpod)eccMoHarnbHOro o0pa3oBaHWst UM AOMONHUTENbHOro
npodeccnoHansHoro obpasoBaHnsa pabOTHMKOB NOCTABLLMKOB COLMArbHbIX YCNYT;

18) BegeHue yyeTa 1 0TYETHOCTU B cdpepe coumanbHoro obecnyxumeaHusa B cyobekTe Poccuiickon Pepepauny;

19) ycTtaHoBNeHWe nopsgka peanu3auuu nporpamMm B cdepe coumanbHOro obcnyxuBaHusl, B TOM 4ucne
MHBECTULIMOHHbIX NMporpamMm;

20) opraH13aunsi NoaaepPXKn coumarnbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auui, brnarotsoputenen u
[00BpOBOSbLEB, OCYLUECTBNANLWMX AEATENbHOCTb B cdepe coumanbHoro obcnyxmuBaHust B cybObekTax Poccuickom
depepaumm B COOTBETCTBUMN C dhegeparnbHbIMM 3aKOHaMn 1 3akoHamm cyobekToB Poccuickon deaepaumy;

21) paspaboTka 1 peanusaumst MeponpuaThin No OPMUPOBaHUIO U Pa3BUTUIO PbiHKA coUMarnbHbIX YCNyr, B TOM
yucrne Mo pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHM3aUnii cCoumanbHOro 06CnyXuBaHus;

22) paspaboTka u anpobaums MeTOAMK 1 TEXHOMNOrMN B cdhepe coLmansHOro 06CnyXmBaHus;

23) yTBEpXKAEHME NOpsiAKa MEXBEAOMCTBEHHOIO B3aMMOOENCTBUA OpraHOB roCy4apCTBEHHOW BacTh CyObekToB
Poccuiickoit denepauum npu NpeaocTaBneHMmn coumanbHbIX YCNYTr U COLManbHOro CoNMpoBOXAEHWS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuMsauui coumanbHoro obcnyxuBaHus B cyObekte Poccuickom
denepaumu;

24.1) cosgaHve ycrioBui AN OpraHu3auum NpoBeAEHWs HEe3aBMCUMOWM OLIEHKM KayecTBa OKalaHust YyCnyr
opraHnsaumsiMm coumansHoOro obcnyxnsaHms;
(n. 24.1 BBegeH PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) WHble MOSIHOMOYMS, NMpPeayCMOTPeHHble HacToAwmuM degeparnbHbiM 3aKOHOM M ApYrMMKU dbedepanbHbIMU
3aKoHaMMu.

nasa 3. MPABA U OBA3AHHOCTU MONYYATENEW COLUUANBHbIX YCNYT
Cratbs 9. [lpaBa nonyvatenen couunanbHbIX yCnyr
I'IonyanenM coumalnbHbIX YCIyr UMEKOT NpaBo Ha:

1) yBaxkuTenobHoe 1 ryMaHHOE OTHOLLEHWNE;
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2) nonydeHue GecnnaTHO B OOCTYNHOW dopMe wHGOpMauMm O CBOMX npaBax W 00A3aHHOCTSX, BMAaX
coumanbHbIX YCryr, cpokax, nopsigke 1 06 ycrnoBusx nx npefocTaBneHusi, o Tapudax Ha 3Tu ycnyru u o6 ux CTommocTu
ANsi nonyyaTens coumanbHblX YCIyr, O BO3MOXHOCTM MONy4YeHus 3aTux ycryr 6ecnnatHo, a Takke O MNocCTaBLLMKaXx
coumarnbHbIX YCRyr;

3) BbIGOP MOCTaBLUMKA UM NOCTABLLMKOB COLMAnbHbIX YCNYT;

4) oTKa3 oT NpefocTaBneHus coLmarnbHbIX YCyr;

5) 3awmuTy CBOUX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3akoHoA4aTeNbCTBOM Poccunckon denepaunu;
6) yyacTune B coCTaBrneHun HANBUAYanNbHbIX NPOrpamm;

7) obecneyeHne ycrnoBui nNpebblBaHUS B OpraHuM3aumsix CoLManbHOro 0OCHYyXMBaHMS, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHNYECKNM TpeboBaHNSIM, a Takke Ha Haanexallunii YXoa;

8) cBobogHOEe nocelleHne 3aKOHHbIMU npeacrasuTendaMmn, apgBoKaTamMun, HOTapuyCamMu, npencrasutendamMmmn

06LLEeCTBEHHbIX U (MNN) MHBIX OpraHn3aLuii, CBALWEHHOCTYXUTENAMM, a Takke POACTBEHHUKAMM U APYrMMUA NuuaMu B
AHEBHOE 1 BeYepHee BpeMs;

9) coumnanbHOe CONpPoBOXAEHNE B COOTBETCTBMU CO CTaTbel 22 HacTosiwero defepanbHOro 3akoHa.
Cratbs 10. O6s3aHHOCTM NonyyaTenen coymanbHbIX yCnyr
MonyyaTtenu coumnanbHbIX yCnyr obsi3aHb:

1) NpegocTaBnAaTb B COOTBETCTBMM C HOPMaTMBHbIMU MpaBOBbIMM akTamu cybbekta Poccuiickon depepaunm
cBeeHus 1 AOKYMEHTbl, HeobxoanMble Ans NpefocTaBneHns coumanbHbIX YCyr;

2) CcBOEBpPEMEHHO WHMOPMUPOBATb MOCTaBLUMKOB couMarnbHbIX Yycnyr 06 W3MeHeHWM OBCToATeNbCTB,
06ycrnoBnmMBatoLLMX NOTPEGHOCTL B NPeAoCTaBEHNM COLMArbHbIX YCIyT;

3) cobnopaTb ycnosua AoroBopa O npenocrtaBlieHUMN couuaribHbiX yCnyr, 3aKrni4eHHOro C nocCTtaBLUMKOM
coumanbHbIX ycnyr, B TOM 4ucrne CBOEBpPEMEHHO N B MNOJIHOM obbeme onnaymMeBaTb CTOMMOCTb npegocTaBliEHHbIX
coumanbHbIX YCNyr npun nx npegocrtasieHnn 3a nnarty Ui 4aCtu4yHyro nnarty.

nasa 4. MPABA, OBA3AHHOCTU N NUH®OPMALUMOHHAA OTKPLITOCTb
NOCTABLUMKOB COUMAIbHbIX YCIYT

CrtaTbs 11. NpaBa nocTaBLWMKOB coLManbHbIX yCcnyr
1. MocTaBLWMKM coLmanbHbIX YCNyr UMEKT Npaso:

1) 3anpawmeatb COOTBETCTBYHOLWIME OpraHbl FocyﬂapCTBeHHOIZ Bnacth, a TaKkKe opraHbl MeCTHOIro

camoynpaBrieHus 1 nomny4vatb OT YKa3aHHbIX OpraHoB WHcopMaumio, HeobXoaMMYH AN opraHu3auMu coumarnbHOro
obcnyX1BaHus;

2) oTkasaTb B NPefoCTaBlEHNM COLMAnbHOM YCryru nonyyaTento coumasnbHbIX YCNyr B CIyvyae HapylleHUst Um
YCrNoBWIA OroBOpa 0 NpefoCTaBneHnn coumanbHbiX YCMyr, 3aKMOYEHHOro ¢ nonyyatenem coumarnbHbIX YCryr unm ero

3aKOHHbIM nNpeacTtaBuTeniemM, a Takke B Cliydae, npegycMoTpeHHOM 4acTbio 3 ctatbu 18 HacToswero dJe,qepaanoro
3aKOHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTABLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4yaTtb B Te4dYeHue OByX pa6oqwx OHen VIH(bOpMaU,I/IIO O BKIMKOYEHUN NX B TMepeyYeHb peKoMeHOyeMbIX
NOCTaBLUMKOB coLMarnbHbIX YCIyr.

2. lMocTaBLmKM coumanbHbIX ycnyr Bnpase npeaoctaBndTb rpaxgaHamMm no UX XenaHukw, BblpaXXeHHOMY B
NUCbMEHHOW NNK SﬂeKTpOHHOVI cbopme, OonoNnHUTenNbHble colMalbHbl€ YCIYyrn 3a nnary.

Cratbs 12. 0653aHHOCTM NOCTaBLYMKOB COLManbHbIX yCnyr
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1. MNMocTaBLUMKKM coLmanbHbIX ycryr 0b6sa3aHbI:

1) OCyLUECTBIIATL CBOKO OeATelIbHOCTb B COOTBETCTBUM C HaACTOALUMM CDep,epaanblM 3aKOHOM, OpyrnMu
d)e,u,epaanuMM 3akKoOHaMu, 3akoHaM1 1 UHbIMXU HOPMaTUBHbLIMW NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon dbeuepau,vm;

2) NpefocTaBnsATb coLumaribHbie YCyrM nofyyYaTensm coumasnbHbIX YCyr B COOTBETCTBUM C WHAMBUAYaNbHbIMU
nporpaMmMamMu M YCrioBMSIMU [OFOBOPOB, 3aKMIOYEHHbIX C MOMydaTensMu CouMarnbHbIX YCIYr WAM WX 3aKOHHbIMM
npeacTaBATENSMU, HA OCHOBaHUM TpeboBaHuiA HacTosiero PefepansHOro 3akoHa;

3) NpefocTaBnaTb CPOYHbIE CcoUManbHbIE YCIyrM B COOTBETCTBUM CO cTaTbel 21 Hactosiwero degepanbHOro
3aKOHa;

4) npenocTaBnATb GecnnaTHO B AOCTYNHOW dhopMe nonydaTensM coumanbHbIX YCRyr WNM UX 3aKOHHbIM
npeacTaBUTENAM MHOpMaLMio 06 UX NpaBax 1 06513aHHOCTAX, O BUAax couMarnbHbIX YCIyr, cpokax, nopsiake v ob
YCMOBUSIX UX NpeAocTaBreHuns], 0 Tapudax Ha 3Ty ycrnyrm n 06 ux CTOMMOCTM Ans nofyyaTens coumarnbHbIX yenyr nunéo
0 BO3MOXXHOCTW Mony4aTtb Ux 6ecnnartHo;

5) ncnonb3oBaTb Mchopmau,wo O nonyyartendx couuanbHblX YCIyr B COOTBETCTBMUM C YCTaAHOBJIEHHbIMU
3akoHogaTenbCcTBOM Poccuinckon CDE‘D,epaLI,VII/I O MNepcCoHallbHbIX OaHHbIX Tpe6OBaHI/IF|MVI O 3aluTte nepcoHalbHbIX
AOaHHbIX;

6) npenoctaBnsATb YMNONIHOMOYEHHOMY opraHy cybobekta Poccuiickon @Pepepaumm  wHdopmaumio  ans
dopMrpoBaHUsA perncTpa nony4vaTenen counanbHbIX YCNyr;

7) OCylWecTBMATb couManbHOe COMPOBOXAEHWE B COOTBETCTBUM CO cTaTben 22 Hactoswero degepanbHOro
3aKOHa;

8) obecneuvBaTb MonyyaTensam couuanbHbIX YCIyr COAEWCTBME B MNPOXOXOEHUN  MEOUKO-COLMarnbHON
3KCMNepTM3bl, MPOBOAMMONM B YCTAaHOBIIEHHOM 3akoHOAaTenbCcTBOM Poccuickon ®epepauum nopsake depepanbHbIMU
yypexgeHusaMmmn Meanko-counanibHON aKCnepTusbl;

9) npenocTaBndaTb nony4vyartendam counarbHbIX YCIyr BO3MOXHOCTb MOJ1Ib30BATLCA yCIliyramu CBA3nu, B TOM 4ucne
cetn "VlHTepHeT" nycnyramm NoYTOBOM CBSA3N, npu nony4YeHnn ycnyr B opraHm3ayndax coumarbHoOro 06CJ'Iy)KVIBaHI/IFI;

10) BblAENsTb Cynpyram, NPOXMBAKLMM B OpraHM3aumMmM couuansHOro 06CnyXuMBaHWS, W30NUMPOBAaHHOE >XUnoe
nomMeLleHne ans COBMECTHOrO NPOXMBaHUS;

11) oGecneyvBaTb nonyyaTensM CoLManbHbIX YCIyr BO3MOXHOCTb CBOOGOAHONO MOCELLEHWUST WX  3aKOHHBbIMU
npeactaBuTeEnAMU, afBokaTamy, HOTapuycamu, MpeacTaBUTENAaMU OBLLECTBEHHbIX U (UMKM) MHbIX OpraHusaumin,
CBALLEHHOCMYXUTENAMU, a Takke POACTBEHHUKAMM U APYrMMU NULAMU B OHEBHOE U BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JINYHbIX Bellen n LLeHHOCTEN nonyaneneVl coumanbHbIX yCNyr;

13) ncnonHATL MHble 0BA3aHHOCTW, CBSA3aHHbIE C peanusauuven npas nonydvaTenen counanbHbIX YCryr Ha
coumarnbHoe obcnyxnBaHue.

2. MNocTaBWyKN coumarbHbIX YCIyr NPW OkasaHuW coumarnbHbIX YCIyr He BripaBe:

1) orpaHun4mBaTb npasa, cB0O0OAb! U 3aKOHHbIE MHTEpecCbI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucrne npu
MCNoJ1b30BaHNN NeEKapPCTBEHHbIX NnpenapaToB AnAa MeaunumnHCKOro npuMeHeHuA,;

2) NpuUMeHsTb PU3MYEecKoe NN MCUXONOMMYECKOe Hacunme B OTHOLUEHUW MonyyaTenen coumanbHbIX YChyr,
gonyckaTb ux ockopbnenwue, rpyboe obpalleHne ¢ HUMu;

3) nomewartb OeTEN-MHBaNMAOB, He CTpajaloWwmx MCUMXMYECKUMU pPacCTpPOMCTBaMKu, B  CTaLMOHapHbIe
opraHu3aumm counansHoro obcnyXvBaHus, NpefHasHadYeHHble Ans OeTer-MHBanMaoB, CTPafalolmx MCUXMYECKMMM
paccTponcTBamu, U HA06opOT.

CrtaTbsa 13. WUHdbopmaLnmoHHas OTKPbLITOCTb NOCTABLUNKOB COLNanbHbIX ycnyr
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1. MocTaBLmMKM coumanbHbiX ycryr copmupytoT obLieaoCTynHble MHPOPMAaLUMOHHbIE Pecypchbl, coaepxalime
MHOPMALMIO O AEATENbHOCTU 3TUX MOCTAaBLLMKOB, U ObecnevmBaloT AOCTYN K AaHHbIM pecypcam MOCPEeACTBOM
pasMeLleHnss UX Ha WHMOPMALMOHHBIX CTeHOaxX B MOMELLEHWSX MNOCTaBLUMKOB COUMarnbHbIX YCNyr, B cpeacrBax
mMaccoBon MWHopmauun, B cetn "MHTepHeT", B TOM 4yucrne Ha oduumanbHOM canTe opraHuMsauum CcoumanbHOro
obcnyxmBaHus.

2. MNocTaBWwyky coumarnbHbIX yCnyr o6ecnevmBatoT OTKPbITOCTb M AOCTYNHOCTb MHCpOpMaLIMU:

1) o naTe rocygapcTBeHHON perucTpauun, ob yupeautene (ydpeamTensx), 0 MecTe HaxoxaeHus, ounvanax (npu
UX Hanmuuum), pexumMe, rpadmke paboTbl, KOHTAKTHbLIX TenedoHax 1 06 aapecax 3NeKTPOHHOM NoYThI;

2) 0 CTpYKTYpe 1 06 opraHax ynpaBneHus opraH13aumm counansHOro obcnyxmpaHus;

3) o dhopme coumanbHOro O6GCNYXMBAHUS, BMOAX COUManbHbIX YCNyr, nopsiake WM 06  ycrnoBusIX UMX
npeaocTaBneHus, 0 Tapugax Ha counanbHble YCryri;

4) 0 YMCNEeHHOCTU nonyyaTenen coumanbHblX YCnyr no opmam coumanbHOro obCnyxuBaHWs W Buaam
coumarnbHbIX YCryr 3a cyeT OlmKeTHbIX accurHoBaHwui OwomkeToB cybbektoB Poccuiickon ®epepaumm u B
COOTBETCTBMU C JOFOBOPaMM 3a CYET CPEACTB PU3NYECKMX NULL U (MNK) IPUONYECKUX NNLL;

5) o pykoBoaguTene, ero 3aMecTuTensx, PykoBoAMTeEnax unuanos (Npy X Hamm4mMmn), 0 NepcoHanbLHOM cocTaBe
paboTHUKOB (C yKasaHWeM C X corracus ypoBHS 06pasoBaHus, kBanvdukaumm n onbita paboThbl);

6) 0 maTepuanbHoO-TexHUYeCKoM obecneyeHun NpeaocTaBNeHnsa CoumanbHbIX yCnyr (Hanmumune o6opyaoBaHHbIX
noMeLLeHIn Ans NpegocTaBneHns coumarnbHbIX YCnyr, B TOM ynucne 6ubnuotek, o6beKkToB crnopTta, Hanuyune CpeacTts
06y4eHuns 1 BoCnUTaHWs, YCNOBUS NUTaHns n obecnedeHne oxpaHbl 340POBbs NonyvaTenen coumanbHbIX yenyr, 4OCTyn
K MHPOPMaLMOHHBLIM cucTemMaMm B cdhepe coumnanbHOro obenyxmeaHus n cetn "MIHTepHeT");

7) 0 konuyectBe CBOGOAHbLIX MECT Ans MpueMa nonyvaTenei coumanbHbIX ycrnyr no dopmam CcounanbHOro
obcnyxumBaHus, dUHaAHCMPYEMbIX 3a c4eT BaKETHbIX acCUrHoBaHUI OoaxeToB cybbekToB Poccuiickon degepaumm, a
TakKkKe onnavymBaeMblX B COOTBETCTBMM C AOroBOpaMun 3a CHeT cpeactTs CIL)I/ISVNeCKI/IX g n (I/IJ'II/I) ropnanyecKknx nuL;

8) 06 06beme nNpeOocTaBnsAeMbIX coLMarbHbIX YCIyr 3a cHET OIOKETHbIX acCUrHOBaHUI GHOIXKETOB CyObLEKTOB
Poccuiickoin Pegepaumm 1 B COOTBETCTBUM C JOrOBOPaMM 3a CYET CPeACTB M3NYECKMX ML U (MNn) topruanyeckmx nnu;

9) 0 HaNMuUK NULEH3NA Ha OCYLLECTBNEHNE AEATENbHOCTH, MNoanexallen nNUUEH3MpoBaHMI0 B COOTBETCTBUU C
3akoHogaTenscTBoM Poccuinckon degepauunu;

10) 0 pMHaAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) O npasBunax BHYTpPeHHero pacnopsagka and nonyanenePl coumanbHbIX ycnyr, npaBunax BHYTPEHHEero
TPyAOBOro pacnopsanka, KonmnektTmBHOM 4OroBope;

12) 0 HanNU4MM NpeanNMCaHnn OpraHoB, OCYLLECTBNSAIOLWMX FOCYLapPCTBEHHbIA KOHTPOMb B cdepe counanbHOro
obcnyxmBaHusi, 1 0T4ETOB 06 MCNONHEHWUM YKa3aHHbIX NpeanucaHuin;

12.1) o npoBedeHUN He3aBUCMMOMN OLEHKM KadecTBa OKasaHusd YCryr OpraHusaumsmu  CoumarnbHOro
obcnyxvBaHus, KoTopas onpeaenseTcs ynonHOMOYeHHbIM dhefeparnbHbIM OPraHOM UCTIONHUTENbHOW BNacTy;
(n. 12.1 BBegeH PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-d3)

13) 06 vHoM nHdbopmMaLmm, koTopas pasMeLLaeTcs, onyOnMKOBbLIBAETCS MO PELUEHUI0 MOCTaBLUUKA COLManbHbIX
ycnyr u  (Mnu) pasMelleHve, onyorvKoBaHME KOTOPOW SABNAAKTCA 00sA3aTenbHbiMM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon degepaumm.

3. VHdopmaLuma n OOKYMEHTbl, YKa3aHHble B 4acTW 2 HacTOsIWeW cTaTbW, NoAnexar pasMelleHuio Ha
odhmumanbHOM canTe NocTaBLUMKa coumanbHbIX YCnyr B ceTn "VIHTepHeT" 1 OOHOBMEHUIO B TeyeHue JecsAtn paboumx
OHel Co OHSA NX CO34aHusd, NOMYYEHUS UM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHUn. Mopsgok pasMelleHms Ha
oduumanbHOM CcanTe MOCTaBLUMKa coumarnbHbIX ycnyr B cetn "UHTepHeT" u OoBHOBMEeHUst UHopmaumm o6 3ToMm
nocTtaeLimke (B TOM 4MCNEe COAEPXaHWEe yKasaHHOM MHopmauum n cdopma ee npenocTaBneHns) yTBepXaaetcs
YNOMHOMOYEHHbIM (heaeparnbHbIM OpraHOM UCMOMHUTENBHOW BNACTU.
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4. YNOnHOMOYeHHbIN defepanbHblil OpraH MCMNOMHUTENBHOW BriacTW, YMNONHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon depepaumm, opraHel MECTHOrO camoynpasrieHus, OpraHn3aumm coumansHoro obcny>XmBaHms, ykasaHHble B
yactTn 5 crtatbn 23.1 HacTosillero PeaepanbHOro 3akoHa, obecneymBaloT Ha CBOMX odmuManbHbIX carWTax B CETU
"MIHTEepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIpaXXeHUsl MHEHUI Nofny4aTensiMmM CoLmnanbHbIX YCNyr O KayecTBe OKasaHus
YCIyr opraHn3aLmsmMm coumarnbHOro 00CnyXnBaHums.

(vacTb 4 BBegeHa denepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

nasa 5. NIPEAOCTABJIEHUE COLUAJIbHOIO OBCNYXXUBAHUA

KoHcynbTaHTlntoc: npumedaHue.
C 13 dheBpansa 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03 B ctatbto 14 BHOCATCA W3MEHEHMSI.
Cwm. TekcT B ByayLuen pegakumm.

CTtaTbs 14. OGpalleHue o NnpeAoCTaBeHUN counanbHOro o6cnyXmBaHus

OcHoBaHWEM AN pacCMOTPEHMs Bomnpoca O NpeaoCTaBneHnn colmanbHoro obCnyxmBaHna SBNsieTCst NogaHHoe
B MWCbMEHHOW WNM 3NEKTPOHHOW opMe 3asiBiEHNE rpaXaaHuHa WAM  ero  3akOHHOro npeacraBuTens o
npefocTaBneHun couunanbHoro obcnyxuBaHus nubo obpalleHMe B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocyaapcTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoyrpaBneHusl, 0OLLEeCTBEHHbIX 00beaVHEHUI HEMOCPEACTBEHHO B
YMONHOMOYEHHbIN opraH cy6bekTta Poccuiickoit enepaummn nnbo nepefaHHble 3asiBrieHne unm obpalleHne B pamkax
MEXXBEAOMCTBEHHOIO B3aUMOAENCTBUS.

Cratbs 15. [pu3sHaHue rpaxaaHuHa HyXaaroLWMMCEs B couManbHOM 06CcnyXuBaHum

1. Fpax(,u,aHMH npu3HaeTcd HyXgarluwmmcd B counaribHOM o6cny>|<|/|Bava| B Clny4yae, ecnnm CyuwecTByrT
cnegywowme 06CcTOoATENBLCTBRA, KOTOpbIe yXyaLwarkT Uit MOTyT yXy[OLUNUTb YCIOBUA €ro XXnsHegeAaATesllbHOCTU!

1) monmHas unu 4YactTuyHasd yTpaTta CrnocobHOCTM NGO BO3MOXHOCTU OCYLIECTBNSATbL CaMoobCnyxuBaHue,
CaMOCTOSATENbHO NepeaBuratbesi, obecneynBaTb OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTM B curny 3aboneBaHusl, TpaBMbl,
BO3pacTa N Hanuyns MHBanuaHOCTY;

2) HanuMuMe B CeMbE MHBanNuWga WNvM WHBanWOOB, B TOM uucne pebeHka-uHBanuga wnu aeTei-MHBanuaos,
HY>XOarLLMXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hanunune pebeHka unu geTteit (B TOM YMcre HaXOAAWMXCA MOL OMNEKOoW, MomnevynTeNnbCTBOM), UCMbITbIBaOLLMX
TPYOHOCTU B coLmanbHOn agantauuy;

4) OTCYTCTBME BO3MOXXHOCTHU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a nHBanunagom, peGeHKOM, OETbMMU,
a TaKkxe OTCYyTCTBME MnonevyeHnd Hag HUMU;

5) HanuMune BHYTPUCEMEWHOro KOH(NMKTa, B TOM 4YUCre C fnvMuaMnm C HapKOTUYECKOM WU  ankororbHom
3aBMCUMOCTbIO, NULAMKU, UMEKLWNMM NPUCTPACcTME K asapTHbIM urpam, nvuamu, CcTpagaromMMmn  nNcuxn4ecknmMm
paccTponcTBamMu, HanU4Me Hacunmsi B CeMbe;

6) oTCyTCTBUE ONpPEeAEneHHOro MecTa XUTenbCTBa, B TOM YMCHe Y Nnua, He AOCTUILLEero Bo3pacTta ABaauat Tpex
neT v 3aBepLuMBLIErO NpebbiBaHMe B opraHu3auun Ansa AeTei-cupoT 1 AeTeil, ocTaBlnxcs 6e3 noneyeHuss poavTenei;

7) oTCcyTCTBME pa60TbI M CpeacTB K CyLeCTBOBaHUIO;

8) Hanuume wHbIX O6GCTOATENBbCTB, KOTOPble HOPMAaTMBHBIMKM MNPaBOBbIMW akTamu cybbekta Poccumnckon
denepaummn Npu3aHaHbl yXyaLWaoLWMMN UM cnocobHbIMU YXYALINTL YCIOBUS XU3HEOEATENbHOCTU rpaXKaaH.

KoHcynbTaHTlNoC: NnpuMmeyaHue.
C 13 deBpana 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B yactb 2 crtatbM 15 BHOcATCA
nameHeHns. Cm. TekcT B ByayLien pegakumm.

2. YNOnMHOMOYEHHbIN opraH cybbekTta Poccuiickon degepaumy NpUHMMAaET pPeLUeHNe O MPU3HAHWK TpaXaaHuHa
Hy>XOatLMMcs B coLmanbHoM obenyxmBaHum nnbdo ob oTkase B coumanbHOM OOCYXMBaHMKM B TEYEHNE NSATU paboumx
OHel ¢ gaTel nogaym 3assneHus. O NpYHATOM pelleHnn 3asBuTens NHPOPMUPYETCA B MMCbMEHHOW WU 3NEKTPOHHOWN
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cbopme. PelueHne 06 okazaHum CPO4HbIX coumnarbHbIX yCIyr NpUHMMaeTCcAa HeMerneHHo.

3. PeweHune 06 oTkase B coLmansHOM o6CnyxuBaHUmM MoXeT bbiTb 06xanoBaHo B cyaebHOM nopsake.

CrtaTbs 16. UHaMBMAayanbHas nporpamma

1. NnguemayanbHas nporpaMma SBNAETCA [OOKYMEHTOM, B KOTOPOM YKasaHbl hopma couunanbHOro
obcnyxmMBaHus, Buabl, 00BbEM, NEPUOAMYHOCTb, YCIOBMS, CPOKU MpenoCTaBfieHUst coumarnbHbIX YCIyr, nepeyveHb
peEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHbIX YCIyr, a Takke Meponpusatus MO CcoumanbHOMY COMPOBOXAEHWIO,
OCyLLEeCTBNsiEMbIE B COOTBETCTBUM CO CcTaTben 22 HacToswero PegepanbHOro 3akoHa.

2. |/|H,EI,I/IBVI,CI,yaJ'IbHaF| nporpamMmma coctaBndeTca mcxoada u3 I'IOTp66HOCTI/I rpaxgaHmHa B couunanbHbIX Yycnyrax,
nepecmaTtpmBaeTca B 3aBUCUMOCTUN OT U3SMEHEHUA aTON I'IOTpe6HOCTI/I, HO He peXxe 4emM pa3 B Tpwu roaa. I'IepeCMOTp
VIHD,I/IBVI,D,yaﬂbHOIZ nporpamMmbl OCYLLECTBIIAETCA C yHETOM pe3yribTaToB peanmsoBaHHon VIHD,I/IBVID,yaﬂbHOIZ nporpamMmmsil.

3. MHamBnayanbHasi nporpaMma Ans rpaxaaHvHa Unu ero 3aKOHHOro NpeacTaBuUTeNs UMeeT pekoMeHaaTenNbHbI
XapakTep, Ansi NocTaBLLUMKa coLmarnbHbIX YCryr - 06s13aTenbHbI XapakTep.

KoHcynbTaHTlN0C: NpuMmeyaHue.

C 13 deBpana 2018 roga PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 B yactb 4 crtatbM 16 BHOCATCSA
nameHeHuns. Cm. TekcT B ByayLien pegakumm.

4. NngnBugyanbHas nporpaMma COCTaBNAETCA B ABYX 3K3eMMNnsipax. SK3eMnnsap MHOMBMAYaNbHOW NporpamMmbl,
MOAMUCAHHBIN YNONTHOMOYEHHBIM OpraHoMm cybbekta Poccunckon ®Pefepauun, nepepaeTcs rpaxgaHvHy unmn  ero
3aKOHHOMY MNpPEACTaBUTENIO B CPOK He Bornee yem gecatb pabounx gHEM CO OHA Mojayv 3asiBNEHVs TpaxgaHuHa o
npenocTaBfieHnn coumanbHOro obcnyxuBaHus. BTopoil ak3emMnnsp WHAUBMAYaNbHOW MporpammMbl OCTaeTcs B
YNONHOMOYEHHOM opraHe cybbekTa Poccuinckon depepaumm.

5. B cnyyae nM3MeHeHUs1 MecCTa >XUTenbCTBa Mnofy4vaTens couuarnbHbIX YCNyr WHOUBMAYyanbHas MporpaMmma,
COCTaBIeHHas Mo NpexHeMy MeCTY XUTENbCTBA, COXpPaHSeT CBOE OEeNCTBME B OObEME MNepeyHsi coumarnbHbIX YCIyrT,
yCTaHOBMNeHHOro B cybbekte Poccuiickon ®egepauum nNoO  HOBOMY MECTY KWUTENbCTBA, A0 COCTaBEHMUS
I/IH,D,I/IBVI,EI,yaJ'IbHOVI nporpamMmmbl MO HOBOMY MECTY XUTEJbCTBaA B CPOKU U B NOpAAKe, KOTOPble YCTaHOBJIIEHbI HaCTOﬂLLI,eVI
cTaTben.

Cratbs 17. [JoroBop 0 NnpegocTaBneHun coumnanbHbIX yCnyr

1. CoumanbHble ycnyrmn npeaoctaBnalTCA rpaXXgaHnHy Ha OCHOBaHUKM Orosopa O npeaocrtaBlieHnn colmarbHbIX
ycnyr, 3aknn4aemMoro mexay nocrtaBLMKOM CoUMarbHbIX YCIyr U rpaXxaaHMHOM Uinn ero 3aKoHHbIM npeacrasutenem, B
Te4YeHue CyTOK C AaTbl npencrtaBiieHnd MHHMBMﬂ,yaﬂbHOVI nporpamMmmbl NOCTaBLUMKY coUnaribHbIX YCIyr.

2. CyLIJ,eCTBeHHbIMI/I ycnosuaMu goroeopa O npenoctaBnieHnn coumanbHbIX  yCnyr ABNAKOTCA MNOJIOXKEeHUA,
onpeaeneHHble I/IHﬂ,I/IBI/Iﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ, a TakXe CTOMMOCTb couualnbHbIX YyCnyr B Chydyae, €eCclnm OHU
npeaocTaBAdTCA 3a nnaTty Ui 4YaCcTuUYHyr nnarty.

3. OTHOLWeEHUS, CBA3aHHbIE C MCMOSIHEHMEM OroBopa O MPefoCTaBNeHUN coumarnbHbIX YCAYr, PerynupytoTcs B
COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®eaepauun.

CrtaTb#s 18. OTKa3 oT coumanbHOro obcnyxmBaHus, coumManbHOW yCrnyru

1. FpaXkgaHWH UMW €ero 3aKoHHbIA NpeAcTaBUTENb UMEET NPaBO OTKasaTbCA OT COLMAanbHOrO O6CMyXUBaHUS,
coumanbsHoii ycnyru. OTkas ohopMnseTcs B MMCbMEHHON hopMe 1 BHOCUTCS B MHAMBUAYATbHYIO Nporpammy.

2. OTKa3 nony4vaTens coumasnbHbIX YCIYr UMM €ro 3aKOHHOTO MpefAcTaBuTenst OT coumarnbHOro oBCnyXMBaHMS,
coumanbHon ycnyrn ocBoboxgaeT YNONMHOMOYEHHbIN opraH cybbekta Poccuiickon depepaumm M NOCTaBLUMKOB
coumarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpefoCTaBNeHne coumansHOro obcnyxnsaHms, coumanbHOM YCryru.

3. MpaxpgaHuHy MnK nony4vaTento coumanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM 4WCIEe BPEMEHHO, B
npeaocTaBneHnn coumasbHbIX YCyr B CTaLMOHApHOW (hopMe B CBA3W C HanMuMeM MeOMLUMHCKUMX MPOTMBOMOKasaHuin,
nepeyeHb KOTOPbIX yTBEPKAaeTcs deaepanbHbiM OpraHOM UCMOMHUTENBHOM BMACTM, OCYLLUECTBASIOWMM (PYHKUMM MO
BbipaboTke ¥ peanu3auMM rocyaapCTBEHHOW MOMUTMKA M  HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHuio B  cdepe
30paBoOOXpaHeHUsi. Takol 0Tka3 BO3MOXEH TONbKO MPU HanMyMu COOTBETCTBYIOLLENO 3aKMOYEHUs YNONMHOMOYEHHON
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MeOULIMHCKOW opraHu3aLmn.

nasa 6. ®OPMbl COLIUAJIbHOIO OBCIY>KUBAHUA, BUObI
COLUMANBbHBLIX YCNYT

CTtaTbs 19. ®opMbI counanbHOro o6cnyxmBaHus

1. CoumanbHble ycrnyrm NpeaocTaBnsAlnTCa MxX nonyyarensm B oopMe coumanbHOro 06CnyXuBaHusa Ha AOMY, UMK
B MornycTtauuoHapHon hopme, Unu B ctaumoHapHon opme.

2. CoumanbHble ycnyrm B I'IOJ'lyCTaLJ,I/IOHapHOﬂ ¢)opme npenocTtaBndrTCA UX nonyyYaTtendam OpFaHI/I3aLI,VIeIZ
coumnanbHoro 06CJ'Iy)KVIBaHI/IF| B onpeneneHHoe BpemMA CyTOK.

3. CoumanbHble ycryru B cTauuMoHapHom dopme npeaocTaBnsalTCAa MX nofydvaTensMm npyv  NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpeaeneHHbIN UHANBMAYaNbHOW NPOorpamMmMon) Unu NSTUAHEBHOM (B HELEmn) KpPYrnocyTOYHOM
NPOXMBaHUN B OpraHu3aummn coumanbHoro obcnyxusaHus. lNMonyyatenu coumanbHbIX YCNyr B cTauMoHapHon copme
o6ecneynBaloTCS XUIMbIMU MOMELLEHUAMMN, @ TaKKe MNOMELLEeHUAMU AN NpefoCcTaBfeHnss BUAOB COUManbHbIX YCNyr,
nNpeaycMOTPeHHbIX NyHKTamu 1 - 7 ctaTtbn 20 HacTosawero PenepanbHOro 3akoHa.

4. MNpw npegocTaBneHnn coumarnbHbIX YCryr B NOMycTaLMoHapHon oopme nnv B CTaumoHapHon opMe LOIMKHbI
ObITb obecneYveHsbl:

1) BO3MOXHOCTb COMPOBOXAEHWUS MonyyaTens coumanbHbiX YCAyr Mpu MepeaBukKeHnn Mo TeppuTopum
opraHu3auunm counarnbHOro 0601'Iy)KVIBaHI/IF|, a Takke nMnpu nonb3oBaHuUM Yycnyramu, npenocraBidemMbiMn Takomn
opraHusaumen;

2) BO3MOXHOCTb [AJiI1 CaMOCTOATENIbHOrO MNEPEABMKEHUS MO TEeppuTOpMM  OpraHuM3auMum  coumaribHOro
obcnyxumBaHusi, BXoAa, BbIXxoda U MepemMelleHnss BHYTPU TakoW opraHusauuu (B TOM 4ucne Ans nepeaBmKeHus B
Kpecnax-konsickax), 4nst OTAblXa B CMAA4YeM MONOXEHUN, a Takke JOCTYNHOe pasmelleHne 0bopyaoBaHusa u HocuTenen
MHdopMaLnW;

3) AybrnmMpoBaHmne TEKCTOBbLIX COOBLLEHNI FONIOCOBLIMM COOOLLIEHMAIMM, OCHALLEHWE OpraHM3auun couumarnbHOro
o6cnyXnBaHMs 3HakaMu, BbINOMHEHHbIMU penbedHO-To4eYHbIM WpudToM bpaiinsa, o3HakoMneHWe ¢ UX MOMOLLbIO C
HaanMcaAMK, 3HakaMy U MHOW TEKCTOBOM M rpadiuyeckon MHopMauuen Ha TEPPUTOPMU TakoW OpraHusaunm, a Takke
Jonyck TucnocypaonepeBog4unka, 4onyck codak-npoBoOAHMKOB;

4) pybnupoBaHue ronocoBo WHGOPMaLMM TEKCTOBOM MWHGoOpMauuen, Hagnucsmm u  (Unv) CBETOBbIMU
curHanamu, MHpopMupoBaHne O NpeaocTaBfsieMblX COLManbHbIX yCryrax C WCMofib30BaHWUEM PYCCKOrO XeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK CypaonepeBoOaUNKa;

5) OKa3aHue UHbIX BnaoB HOCTOpOHHeVI nomoLyn.

5. MpaxxgaHe 13 yncna nuu, ocsoboxgaeMblX U3 MeCT nuweHus cBobodbl, 3a KOTOPbIMA B COOTBETCTBUW C
3akoHogaTtenbcTBOM Poccunckon ®degepauum ycTaHOBNEH aAMUHUCTPATMBHBIA HAA30p M KOTOPble YacTUYHO WIK
MOSTHOCTbIO YTPaTUIM CNOCOBGHOCTb K CaMOOBCMyXMBaHMIO, MPU OTCYTCTBUM MEOULMHCKMX MPOTMBOMNOKa3aHWN U Mo Ux
MMYHOMY 3asBNEHUI0 MPUHMMAKOTCA Ha couuanbHoe OOCnyXMBaHWe B CTauMOHapHble OpraHu3auumM coumarnbHOro
obcnyxvBaHus co cneunarnbHbIM - COUManbHbIM  OBCMyXMBaHMEM B MOPsAKe, YCTAHOBIEHHOM  HOPMaTUBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaumm.

6. Bonpocbl Npvema B CTauMoOHapHble OpraHM3auuMu CcouvanbHOro OOCMYXMBAHUA W BbIMUCKM U3  TaKuUX
opraHusauuin nuu, cTpagarowwmx MNCUXMYECKUMU PacCTPOMCTBaMM, PErynupyloTcsl 3akoHodaTenbCTBoM Poccuiickoit
denepaumm o NcUxmaTpruYeckoin NoMoLLN.

CTtaTbs 20. Buabl coumanbHbIX ycnyr

MonyyaTensm coumarnbHbIX YCIYr C Y4€TOM UX MHOMBMAOYabHbIX NOTPeBGHOCTEN NMPEeAoCTaBMsATCA credyoLime
BMObl COLMAanbHbIX YCryr:

1) coumanbHO-6bITOBbLIE, HAaNpaBleHHbIE Ha NOAAEPX)KAHUE XU3HeAEeATENbHOCTU NonyyaTenen counansHbIX YCnyr
B ObITy;
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2) couunanbHO-MeAVLMHCKME, HarnpaBlieHHble Ha MoAadepXaHne M COXpaHeHue 300pOBbsA  NosyyvaTenewn
coumanbHbIX yCnyr nytemMm opraHunsaumn yxoga, oka3aHua CO,D,GVICTBI/IH B npoBeaeHnn o0300pOBUTESNIbHbIX MGpOI‘IpVIFlTI/IVI,
cucTeMaTUYecKoro HabngeHUs 3a nonyYaTensamMu coumnarnbHbiX YCNyr AN BbISIBNIEHUST OTKIIOHEHUA B COCTOSIHUM UX
3[10POBbS;

3) coumanbHo-NcMxornornyeckne, npegycmaTpuBalolMe OKasaHWe MOMOLLM B KOPPEKLUUM MNCUXONOrMYECKOro
COCTOSIHMS MorlyyqaTeneil couuanbHbIX YCRyr Ans agantauum B coumanbHOM cpefde, B TOM u4uUcrne okasaHue
NMCUXONOrM4YecKom NOMOLLN aHOHMMHO C 1CMNoNb3oBaHNeM TernedoHa OoBepUS;

4) coumanbHo-Nedarornyeckne, HamnpaerfieHHble Ha MNPOMUNAaKTUKY OTKIIOHEHWA B MOBEAEHWM W pasBUTUU
NIMYHOCTY nonyyaTtesnieit coumanbHbIX YCryr, (hOpMUPOBaHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM uucre B cdepe
Zocyra), opraHusaumio ux 4ocyra, okasaHue nNoMoOLLM CEMbe B BOCIUTAHUN AeTeil;

5) coumanbHO-TpyoOBblE, HaMpaBfiEHHble HAa OKa3aHMe MOMOLM B TPYAOYCTPOWCTBE U B pPELUEHUM OPYrnx
npobnem, cBA3aHHbLIX C TPYAOBOW aganTtauunen;

6) counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHne NoMoOLLKX B NMoJ1yYeHUn upnanveckmux ycnyr, B TOM 4ucne
OecnnaTtHo, B 3awWuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

7) ycnyrm B Uenax noBbileHNA KOMMYHUKATUMBHOIO noTeHunana nonyaneneVl counanbHbIX ycnyr, nMmerwmnx
OorpaHn4eHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpouHble coumarnbHbIE YCIyru.

Cratbfl 21. CpoyHble coumnanbHble ycnyru

1. CpouHble coumanbHble YCyru BKYalT B cebs:

1) obecneveHune BecnnaTHbIM ropsYMM NUTaHMEM UM Habopamum NPOAYKTOB;

2) obecneueHne ogexagon, obyBbio U ApyrMMU NpeaMeTaMy nepeon HeobXxoANMOoCTH;
3) cogencTeme B NONYYEHUN BPEMEHHOTO XXMITOMO NOMELLEHNS;

4) cogencreme B nony4yeHun IOpVIﬂ,VI‘-IGCKOVI NMOMOLLNM B LenAx 3alnTbl npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl
couuanbHbIX yCnyr,

5) conencTeme B nony4yeHun SKCTpeHHOI;I NCMXONTOrM4YeCcKom NOMOLLN C npuBre4eHnem K aTON pa60Te ncunxornoros
n CBFlLLI,eHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHble CpOYHbIe coumanbHbIe YCNyru.

2. MNpepnocTaBneHne CPoYHbIX CoOUManbHbIX YCIYr B LENAX OKa3aHWs HEOTIIOKHOW MOMOLLU OCYLLECTBNAETCH B
CPOKW, OBYCINOBIEHHbIE HYXXOaeMOCTblo Mofiydatens couuasbHbIX Ycryr, ©e3 cocTaBneHusi WUHOWBMAYarbHOW
nporpaMmbl 1 6e3 3akioyeHrsl 4OroBopa O NpeAoCcTaBlieHnn coumanbHbix yenyr. OcHoBaHMeM Anst NPeaoCTaBIeHUs
CPOYHBIX COLUManbHbIX YCNyr SBMAAETCA 3asABMeHMe MonyyaTens couuanbHbiX YCMyr, a Takke MonyYyeHne ot
MeAMLMHCKNX, oBpasoBaTenbHbIX UMM MHbIX OpraHM3auUuin, He BXOOALIMX B CUCTEMY CcoLManbHOro obCryXusaHus,
MHpopMaLMK O TpaxdaHax, HYXXOAKLWMUXCA B MNPedoCcTaBNeHMn CPOYHbIX coumanbHbiX ycnyr. [MoaTeepxaeHvem
NpefoCTaBMNeHUs] CPOYHbIX CoLMarnbHbIX YCNyr SIBNAETCA akT O NpedoCTaBlieHMUM CPOYHbIX CcouMarnbHbIX YCNyr,
cofepkalluii cCBedeHNs 0 noslyyaTtene M MocTaBLUMKe 3TUX YCNyr, BuAaxX NpegoCTaBMEHHbIX CPOYHbIX COLManbHbIX
yCnyr, cpokax, AaTe u o6 YCroBusIX WX MpedocTaBneHus. AKT O MpedoCTaBMiEHNM CPOYHbIX COUManbHbIX YCIyr
noATBepXaaeTcs NMoANMChI0 UX nonyyartens.

CratbA 22. CogecTBUE B NMpenoCTaBlieHUN MeAULIMHCKOW, MCUXONOrM4yeckon, neparorMyeckom, HPUAUYECKOW, couuanbHOW
NOMOLLM, He OTHOCSILLENCA K couManbHbIM ycnyram (coumanbHoe COnpoBoXaeHue)

1. Mpn HeobOXxoQMMOCTU rpaxkgaHam, B TOM YMCME POAUTENSAM, OMeKyHaMm, MonevuTensiM, WHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHONETHUX [OeTel, OKa3blBaeTCs COAEWCTBME B NPeaoCTaBNeHUM  MeAULMHCKOMN,
NCMXOSIOrMYeckoun, negarornyeckomn, PUaMNYeckon, coumanbHOM MOMOLLKM, HEe OTHOCALLENCS K coumasnbHbIM ycriyram
(coumnanbHoe conpoBoXaeHue).
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2. CoumnanbHOe COMpOBOXAEHNE OCYLLECTBNAETCA NMYTEM MPUBIIEYEHNST OpraHn3auni, NpegoCTaBnAOWNX TaKyto
NMOMOLLIb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBMSI B COOTBETCTBUU CO cTaTbhen 28 HacToswero PenepansHoro
3akoHa. Meponpuatusa no counanbHOMY CONPOBOXAEHUIO OTpaXKaloTCs B MHAMBUAYaNbHOW nporpaMmme.

naea 7. OPTAHU3ALNA NPEOOCTABJIEHMA COUUATNBHBLIX YCNYT

CTtaTbs 23. OpraHusauum coumnanbHoOro o6cnyxmBaHus

1. OpraHusauusimm coumanbHOro OoBCNyXXMBaHWUS SABMSKOTCS OpraHMsaumu, OCYLLECTBMSIOLWNE coumnanbHoe
obcnyxumBaHne Ha oMy, NOMycTauMoHapHoe coumaneHoe obecnyxmnBaHme, CTaumoHapHoe coumanbHoe obenyxmnBaHue.

2. OpraHu3auumm coumansHoro obcnyxmneanus B cybbektax Poccuiickon ®egepaunm co3garoTca M OENCTBYIOT C
Yy4eTOM METOANYECKMX PeKoMeHaauUnn No pacyeTy notpebHocTen cybbekToB Poccuiickon degepaumm B pa3BuTumn Cetu
opraHusauui coumanbHoOro o6cnyxnBaHMs U B COOTBETCTBUM C NpaBuiaMmn opraHM3aummn AesTenbHOCTU opraHnsaumin
coumanbHoro o6CnyXnBaHus, NX CTPYKTYPHbIX NOApa3aeneHun.

3.B rocyaapCTBEHHbIX opraHm3auunax counanbHOro OGCJ'Iy)KMBaHVIﬂ CO34arTCA nonevynTesnibCkne CoBeThbl.

4. CTpykTypa, Nopsaok (hopMUpoBaHUs, CPOK NOMTHOMOYMIA, KOMMETEHUUSA MOMNeYnTenbLCKOro coseTa M nopsgok
NPUHATUA UM pELUEHU OMpeaensoTca YCTaBOM OpraHusauuyM CcoumanbHOro OO6CnyXUBaHWA B COOTBETCTBUMM C
3akoHopaTenbcTBoM Poccuiickon degepaumm Ha OCHOBaHWMM MPUMEPHOrO MOMOXEHUS O MOMEeYMTENbCKOM COBeTe
opraHv3aummn coumasnbHOro 06Cny>XBaHus.

KoHcynbTaHTlnoC: NnpumeyaHue.

KoopauHauusa gesatenbHocTU n obliee MeToanyeckoe obecnevyeHne npoBeaeHUst He3aBUCMMOM OLIEHKN KadecTBa
OKasaHusi ycryr opraHu3aumsMu B cdepe coumanbHOro obCnyXuBaHMA OCyLeCTBRSATCA deaepanbHbiM OpraHoM
WCMOJTHUTENBHOWM BNACTUX, OCYLLECTBASIOWUM PYHKUUN MO BbipaboTKe M peanusaumm rocygapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-NPABOBOMY PErynmpoBaHuUi0 B cdepe couunanbHOM 3aluTbl HaceneHusi, B MNopsake, YCTaHOBIIEHHOM
MpasuTensctBom Poccuiickon ®eaepaunn (PepepanbHeivi 3akoH ot 21.07.2014 N 256-93).

CrtaTbs 23.1. He3aBrcuMas oueHKa KayecTBa OKa3aHUA yCrnyr opraHu3aumMsimm coumanbHOro oocnyxunBaHus
(BBegeHa denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucrmas oLeHKa kayecTBa OkasaHus yCryr opraHu3auusiMm coumarnbHOro 0GCnyXnBaHus SBNSETCA OQHOM
n3 opm OOLLECTBEHHOrO KOHTPOMS M MPOBOAMTCS B LENsiX NpedoCTaBlieHUsi Monyyvatensam coumanbHbIX ycryr
MHOPMaLIMM O KAYeCTBE OKa3aHWs yCryr opraHu3auusiMmn coLmarnbHOro OGCNYXKMBaHWS, a Takke B LIENSIX MOBbILLEHUS
KayecTBa UX AesITENbHOCTU.

2. HesaBucuMmasi oueHka KayecTBa OKasaHWA YCMNyr OpraHusauvsiMM  coumanbHoro  obcnyXxuBaHUs
npeaycMaTpuBaeT OLIEHKY YCIIOBUI OKa3aHWsi YCIyr MO TakyuM OOLUMM KPUTEPUSM, KakK OTKPbITOCTb M AOCTYMHOCTb
nHpopMaLmMmn 06 opraHM3aLuM coumanbHOro 06CNyXMBaHUS; KOMMOPTHOCTL YCMOBWUI MPEAOCTaBIEHUsI CoLManbHbIX
YCRyr 1 JOCTYMHOCTb UX NOMYyYeHWsl; BPEMST OXMOAHUS NPenoCTaBlieHNs coumarnbHOM ycnyrv; fobpoxenaTenbHOCTb,
BEXMMBOCTb, KOMNETEHTHOCTb PABOTHUKOB OpraHu3aLuii coumansHOro 0b6CnyxMBaHus; yaoBNeTBOPEHHOCTL Ka4eCTBOM
OKasaHus YCnyr.

3. HesaBucumas oLeHka KayecTBa OKkaszaHUsl YCnyr opraHn3auusiMy coumanbHoro obcrnykMBaHMsS NpPoBOAUTCH B
COOTBETCTBMM C MNOSIOKEHUSAMU HacTosiLeln cTaTbu. [Mpu NpoBeAeHUN HE3AaBMCMMOWM OLIEHKM KayecTBa OKas3aHusi ycryr
opraHu3aumsamMu coumanbHOro obcnyxmBaHus ucnonb3yeTcs oblwenocTynHas wuHdgopmauma o6  opraHmMsauusix
coumanbHoro obenyxmBaHus, pasmellaemMas Takke B OpMe OTKPbITbIX AaHHbIX.

4. HesaBucrmasn oLeHKa KayecTBa OKasaHusa YCryr opraHM3aumusammn coumanbHoro obcrnyxusaHnusa npoBoauTcs B
OTHOLUEHWX OpraHusaunii  coumanbHOro OBCMYXMBAHUS, HaXOOALWMXCA B BedeHMM dedeparbHbiX  OpraHoB
MCMOMHUTENBLHOW BMACTK, U OpraHM3auuii coumanbHoro obcnyxueaHus cyGbekToB Poccuiickon ®enepauum, opyrmx
opraHusaumit coumarnbHOro obcnyXnBaHus, B yCTaBHOM Kanutarne KoTopbix gons Poccuiickoin depepaumn, cybbekTa
Poccuiickoin Pegepaumm nnv MyHuUMnansHoro o6pa3oBaHMsi B COBOKYMHOCTW MpeBbilaeT NATbAECAT MPOLEHTOB, a
TaKkKke B OTHOLUEHUM WHBbIX HErocydapCTBEHHbIX OpraHvM3auuii couuanbHOro oBCnyXMBaHWUS, KOTOpble OKasbiBaloT
rocyaapcTBeHHble, MyHULMNanNbHbIE coLmarnbHbIe YCyru.
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5. B uenax cosgaHus ycrioBuim Ans opraHm3aumm npoBedeHna He3aBMCUMOW OLEHKM KavyeCcTBa OKasaHus ycnyr
opraHnsaumsiMm coumanbHOro obcnyxnsaHms:

1) yNONHOMOYEHHbIV hefepanbHbIi OpraH UCMOMHUTENBHOW BNacTM € y4acTMEM OOLLECTBEHHbLIX OpraHM3aLui,
00LecTBEHHbIX 00beauHEHU noTpebutenen (Ux accoumaumin, cCowo3oB) (ganee - OOLWECTBEHHble OpraHu3almm)
dopMUpyeT OBLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KadecTBa OKasaHus YCnyr opraHu3auusimm
coumanbHoOro OGCJ'Iy)KI/IBaHI/Iﬂ N yTeepXxaaet NonoxXeHne o0 HeM;

2) ynoriHoMo4YeHHble opraHbl cyOobekToB Poccuiickont Penepaunm ¢ yyacTem OOLLECTBEHHbIX OpraHv3auui
hopMMpYIOT OGLLECTBEHHBIE COBETHLI MO NMPOBEAEHUIO HE3ABUCMMOM OLIEHKM KauyecTBa OKasaHusl YCIyr opraHu3aumsivm
coumanbHOro oGCnysKMBaHUA, PacnonoXeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickon dedepauun, U yTBEpPXOaOT
NOMNOXEHUE O HUX;

3) OpraHbl MeCTHOro camoynpaslieHnda C y4acTtuem 00LLEeCTBEHHbIX opransau,MPl Brnpase CbOpMVIpOBaTb
00LecTBEHHbIE COBETHI MO nposegeHnto He3aBUCMMOW OLEHKN KadeCcTBa OKa3aHus ycnyr opraHnsaumamMmm coumnaribHoro
OGCJ'Iy)KVIBaHI/IFl, pacnonoXXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX O6pa3OBaHl/II7I, N yTBEpPXOaTb NOJIOXKEHNE O HUX.

6. MNMokasartenn, XapakTtepusywuimne obume Kputepum OLEeHKN KadveCTBa OKa3aHuA ycnyr opraHm3auunamu,
YKa3aHHbIMU B 4acCTu 4 HacTosWen cTaTbM, yCTaHaBIMBaOTCA  YNOJIHOMOYEHHbIM cbep,epaanuM opraHom
NCMNONHUTENBbHOW BRacTu ¢ npeaBapuTesribHbIM 060y>|<p,eHmeM Ha obLLEeCTBEHHOM COBETE.

7.To peweHnto ynoriHoMO4YeHHOoro cbe/J,epaanoro opraHa NCMNONHNTENbHON BRacTy, YNOJNTHOMOYEeHHbIX OopraHoB
Cy6beKTOB Poccunckon dDep,epauMM nnn opraHoB MeCTHOro camoynpaslieHUA (bYHKLI,VII/I 00LEeCTBEHHbLIX COBETOB MO
npoBeaeHno HEe3aBUCMMOWN OLIEHKM KayecTBa OKa3aHusi ycnyr opraHmsaumamMmm counasribHOro OGCJ'Iy)KVIBaHI/IFl MOryT ObITb
BO3J10)KEHbI Ha CyLlleCTBYyOLKMe Npu 3TUX opraHax ob6LecTBeHHbIe COBETHI. B Takumx cny4yasax 00l EeCTBEHHbIE COBETHI MO
nposegeHuto HE3aBNCMMOM OLEHKM KayecTBa OKasaHus ycnyr opraHumsaunamm  coumanbHOoro O6CJ'Iy)KI/IBaHVI$| He
cosfgarTca.

8. Ob6LLecTBEHHbBIA COBET MO NPOBEAEHMIO HE3aBMCKMMOMW OLIEHKM KavyecTBa OKa3aHWsl YCryr opraHu3aumsiMu
coumarnbHoro obcnyxmnBaHus opmmpyeTcsa Takum 00pasom, 4ToObl Obiria UCKITHOYEHa BO3MOXHOCTb BO3HUKHOBEHUS
KoHdnmkTa mHTepecoB. CocTaB OOLECTBEHHOro coBeTa hopMumpyeTcs M3 yucna npeacraButTenen obLLECTBEHHbIX
opraHmsaumi. Yumcno uneHoB OOLLECTBEHHOro coBeTa HE MOXeT OblTb MeHee 4YeM nATb  4denoBek. YneHbl
OOLLECTBEHHOIO COBETA OCYLLECTBMSOT CBOK [AEATENbHOCTb Ha OOLEeCTBEHHbIX Hadanax. WHdopmauns o
OesaTenbHOCTM OOLEeCTBEHHOTO COBETa pa3MeLLaeTcs OpraHoM roCygapCTBEHHOW BracTu, OpraHoM MECTHOro
camoynpaBsneHusl, Npy KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHoM cante B cetu "MHTepHeT".

9. HesaBucmmas ougeHKka Ka4ecTBa okasaHus ycnyr opraHunsaumamm counaribHOro OﬁCJ‘Iy)KVIBaHI/IFl, opraHusyemas
0o0LecTBEHHbIMM COBETaMM MO ee npoBeaeHunto, NnpoBoanNTCA He Yalle 4YemMm O4uH pa3 B roa U He pexe 4eM OaAuUH pa3 B
TpW roaa.

10. O6LLeCTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM OKa3aHWs YCNyr OpraHn3aumsiMm counanbHOro
obcnyxmBaHus:

1) onpenendrT nepedyHu OpFaHI/I3aLI,VIl7I couunanbHoro O6CJ'Iy>KVIBaHl/IFI, B OTHOLWEHUN KOTOPbLIX MNpoBOAUNTCA
He3aBUCUMadA OLEeHKa;

2) hopMUpyIOT NpeanoxeHust Anst pa3paboTku TEXHUYECKOro 3aAaHnsa Ans opraHu3auum, KoTopas OCyLLEeCTBSET
c6op, 0606LLEeHME M aHanu3 MHOPMaLMM O KayecTBe OKasaHWs YCINyr opraHusauusiMuM coLumarnbHOro OoGCnyXMBaHMS
(mnanee - onepatop), NPUHUMAIOT y4acTMe B pacCMOTPEHUN NMPOEKTOB AOKYMEHTaUMKN O 3aKynkax paboT, ycnyr, a Takke
MPOEKTOB rOCYyapCTBEHHOTO, MyHULIMMASIBHOTO KOHTPaKTOB, 3aKIoYaeMbIX YMOTHOMOYEHHbIM dheaepanbHbIM OpraHoM
UCMOMHUTENBHOW BMACTM, YNOMHOMOYEHHbIMY opraHamu cy6bekToB Poccuiickon Penepaunm mnu opraHamMmm MeCTHOro
camoynpaBneHnUs ¢ onepaTopom;

3) ycTaHaBnMBalOT MNPV HEOOXOAUMOCTU KPUTEPWUM OLIEHKM KayecTBa OKasaHus YCIyr opraHusauusiMu
coumarnbHOro o6CnyXvMBaHWs (AONOTHUTENBHO K YCTaHOBMEHHbIM HACTOSILLEN CTaTbel OOLMM KpUTEPUSIM);

4) ocyLLEeCTBNAT HE3aBUCKUMYHO OLIEHKY KauyecTBa OKasaHWs YCNyr opraHn3aumsiMm coumansHoro obenykueaHus
C y4yeTom MHdopmaLun, NpeacTaBrneHHoW onepaTopom;
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5) npeactaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN bedepanbHbil OpraH WCNOMHUTENBHOW  BRacTw,
YyMNOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®depepaumn, opraHbl MECTHOro camoynpaBreHus pesynbTaThbl
He3aBUCMMOWN OLIEHKN KavyecTBa OKa3aHusl yCnyr opraHn3aumusiMm coumnanbHOro 06CnyXnBaHus, a Takke npearnoxeHus
06 ynyulieHnmn kavyecTBa Ux 4eATeNbHOCTU.

11. 3akntoyeHne rocygapCTBeHHbIX, MyHULMMNANbHbIX KOHTPAakTOB Ha BbINOMHEHMe paboT, okasaHwe ycnyr no
cbopy, 0606LLeHMIO M aHanM3y NHGPOPMAaLIMM O Ka4YeCTBE OKaszaHWs YCNyr opraHn3aumsiMm coumanbHOro obcnyxmBaHus
OCYLLECTBMAETCH B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon degepauum 0 KOHTPAKTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr Ana obecnevyeHWs rocyfapCTBEHHbIX W MYyHULMNAMNbHbIX HYXA. YMNOSHOMOYEHHbI
denepanbHbIi OpraH WCMOMHUTENbHOW BNACTW, YNOMHOMOYEHHble OpraHbl roCy4apCTBEHHOW BMNacTn CyObekToB
Poccuickon ®egepaummn, opraHbl MECTHOTO CaMOynpaBfieHUss Mo pesynbTataMm  3aKMioYeHus rocyd4apCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB OopMAsioT pelleHne ob onpegeneHnyn onepaTtopa, OTBETCTBEHHOro 3a MpoBedeHue
HEe3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCNyr OpraHv3auMsiMuM coumanbHOro OBCnyXuBaHWs, a Takke npu
HeobXoAMMOCTM NPeAOCTaBNSAT onepaTopy OOLeAOoCTYNHYH0 MHAOPMaUMI0O O AeATeNbHOCTU AaHHbIX OpraHv3auuin,
dhopmMupyemyto B COOTBETCTBMU C FOCYAapCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUHECKON OTYETHOCTbIO (B Cryyae, ecnu
OHa He pasMeLlleHa Ha omumnanbHOM canTe opraHusaumn).

12. lMocTtynuBwas COOTBETCTBEHHO B YMONIHOMOYEHHbLIN dedeparnbHblii OpraH WCNOMHUTENBHOW BriacTy,
YMNONHOMOYEHHbIE opraHbl CyobekToB Poccuiickon ®epepauun, opraHbl MECTHOTO camoynpaBfieHus uHdopmaums o
pesynbTaTtax He3aBUCHMOWN OLIeHKN KayecTBa OKa3aHus YCryr opraHm3auusMm coumanbHOro obcnyXvBaHUsa MOANEXUT
0653aTenbHOMY pacCMOTPEHMIO YKa3aHHbIMU OpraHamy B MECSIUHbIA CPOK U y4UTbIBAETCA UMK Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMNIO AEATENBHOCTN OpraHn3aumin coumanbHOro 06CnyxmBaHums.

13. MH(bOpMaLLI/IFl O pesynbTatax HEe3aBUCMMOWN OLIEHKM KayYeCcTBa OKa3aHus ycnyr opraHm3aunammn coumanbHOro
OGCJ'IY)KVIBaHI/IH pa3mellaeTca COOTBETCTBEHHO!

1) ynomHOMOYeHHbIM deaepanbHbIM  OpraHoOM  UCMOMHUTENBHOW BriacTM Ha oduunanbHOM  cavTe  Ang
pasmMeLleHns MHPOpPMaLMn O FOCYAapCTBEHHbIX Y MyHULMNAMbHBIX YY4pexaeHusx B cetn "MIHTepHeT";

2) ynorHOMOYEHHbIMU opraHamn cybobekToB Poccuiickon ®egepauum n opraHamm MECTHOTO CamoyrnpaBfieHnst Ha
CBOMX odmuManbHbiX canMTax W oMuuuanbHOM cauTe Ana pasMeweHus uHdopmauuMm O TOCyAapCTBEHHbIX U
MYHULUMMAanbHbIX yYpexaeHusx B cetn "MHTepHeT".

14. CoctaB WHpopMaumm O pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa OKasaHus YCnyr opraHusauusimu
coumanbHoro obcnyxmBaHus 1 NOpsSAOK ee pa3meLLeHnss Ha ouumanbHOM canTe AN pasmelleHus mHdopmaumm o
rocygapCTBEHHbIX W MyHMUMNANbHbLIX yvpexaeHusax B ceTu  "UHTepHeT" onpefenstotca  YyNnofHOMOYEHHbIM
MpaButenscteoM Poccuickon Gegepaumm deneparnbHbIM OpraHoM UCMONTHUTENbHOW BiacTy.

15. YNOnNHOMOYEHHbIV doedeparnbHbIi OpraH WUCMOMHUTENBHOW BNacTW, YMNONIHOMOYEHHbIE OpraHbl CybbekToB
Poccuinickon ®depepaumu, opraHbl MECTHOrO CaMOYMpaBfeHUs W OpraHu3aumMm  coumanbHOro obcnyXvBaHusA
obecneyunBaloT Ha CBOMX opuLManbHbIX caiTax B ceTu "MHTepHeT" TeXHMYEeCKyrd BO3MOXHOCTb BbIpaXEHUsI MHEHUN
nonyyarensMmm ycnyr n MHbIMU rpaxgaHamun o0 KayecTBe OKa3aHusi STUX YCHyr.

16. KoHTponb 3a cobntogeHnemM npoueayp NPOBEdEHUs HE3aBUCMMOW OLIEHKM KadyecTBa OKasaHus ycnyr
opraHM3auMsMy coumanbHoro obCnyXMBaHUSI OCYLLECTBNSIETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepauuun.

CTtaTbs 24. UHcopmaLMOHHbIe cucTeMbl B cchepe coumnanbHOro o6cnyxnBaHus

1. MHdopmaumnoHHbIMM cructemamm B cdrepe coumarnbHOro o0cnyxmBanus (ganee - UHpopMaUMOHHbIE CUCTEMBI)
ocyLlecTBnsitoTcst cbop, xpaHeHne, 06paboTka U npegocTaBneHme MHoOpMauun O MNOCTaBLUMKaX COUManbHbIX YCnyr
(peecTp NOCTaBLUMKOB COLManbHbIX YCIYr) M O nony4vaTensax couuanbHbIX ycryr (permctp nosnyvatenen coumanbHbIX
YCNyr) Ha OCHOBaHWM OaHHbIX, MpeacTaBnsieMblX NOCTaBLUMKaMUN CoLMarnbHbIX YCNyr.

2. OnepaTopamn WHGPOPMALMOHHBLIX CUCTEM SBMSIOTCS YMOSTHOMOYEHHbI oOpraH cyobekta Poccunckon
depepaumm n opraHmsaLmMm, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3aknoyusn 4OoroBopbl 06 aKkcnnyataumMmM WHGOPMaLMOHHBLIX
cuUcTeM.

3. VlHCbOpMaLI,VIﬂ, cogepXxallanaca B VIHd)OpMaU,I/IOHHbIX cucrtemMmax, uCnosfb3dyeTcd B Uendax MOHUTOPUHIa
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coumnanbHoro O6CJ'Iy>KVIBaHVIFI, OCyLUeCTBIIEHNA TrOoCyaapCTBEHHOINo KOHTPOIIA (Hap,sopa) B ccpepe coumnanbHOro
obcnyxmBaHNsi B COOTBETCTBUM CO cTaTben 33 HacTosiwero deaepanbHOro 3akoHa M B UHbIX LIENsX, onpeaeneHHbIX
3akoHogartenbcTBoM Poccuiickon deaepaumm.

CTtaTbs 25. PeecTp nocTaBLYMKOB coLarnbHbIX yCNnyr

1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr gopmupyeTcst B cyobekte Poccunckon ®epepaumn.

2. BknioyeHune opraHmsau,wh couunanbHoro OGCJ'Iy)KVIBaHI/IFl B peecTtp noCTaBLIMKOB cCoUMarnbHbIX ycnyr
OCyLLEeCTBIIAETCA Ha ,Cl,OGpOBOJ'IbHOVI OCHOBE€.

3. PeecTp nocTaBLLMKOB coumarnbHbIX YCYr COAEPKUT CneayoLLyo MHopmaumio:
1) perncTpaumoHHbIN HOMEpP YYETHOW 3anuncy;
2) nonHoe 1 (ecnvm MMeeTCcs) CoKpaLLleHHOEe HaMeHOBaHWe NoCcTaBLUMKa coumanbHbIX YCNyr;

3) narta rocyp,apCTBeHHon permcTtpaummn KOpugnv4eckoro nuua, wuHOMBMAyanbHOrNoO npeanpuHuMartend,
ABNAOLLMXCA NOCTaBLLMKaMM couUnarbHbIX YCIyr,

4) OopraHn3aumMoHHO-NpaBoBas cbopma NOoCTaBLUMKa counarnbHbIX yCcnyr (/J,J'Iﬂ ropngn4eckmnx .I'IMLI,);

5) apgpec (MecTo HaxoXXaeHusl, MecTO MPeAoCTaBIEHUs couMaribHbIX YCIyr), KOHTaKTHbIA TenedoH, aapec
3MEKTPOHHON MOYTbl MOCTaBLLMKA COLManbHbIX YCyrT;

6) dbamunus, ums, OTYECTBO PYKOBOAMTENS NOCTaBLLMKA COLMANbHbIX YCIYT;
7) nHopMaLMs O NIMLEH3NSIX, UMEIOLLMXCS Y NOCTaBLUMKa coumnanbHbIX Yenyr (Mpyu HeobxoanMocTn);
8) cBeneHusa o hopmax coumanbHOro obCnyXMBaHUs;

9) nepeyeHb MpeAoOCTaBsSIEMbIX COUManbHbIX YCAyr no dopmaM CcoumanbHOro O06CnyXuBaHWS W BuAaM
coumanbHbIX YCryr;

10) Tapl/I(be Ha npefoctaBridemMble couuaribHble YCIyrn no cbopmaM counanbHoro OGCJ'Iy)KVIBaHVIFI n Bungam
couuanbHbIX yCnyr,

11) I/IHCbOpMaLI,MH 00 obuem Konu4yecTee MecT, npegHasHa4eHHbIX ONA npenocrtaBlieHuA counanbHbIX yCnyr, O
HanuuMmM cBOOOAHLIX MECT, B TOM YKCIie MO cbopmaM couunanbHoro O6Cﬂy)KI/IBaHl/IFI;

12) nudbopmavnmsa 06 ycnosusix npegocTaBneHns coumanbHbiX YCyr;

13) uHpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nudbopmaunms 06 onbiTe paboTbl NOCTaBLLUMKA CoOLUManbHbIX YCAyr 3a NocnegHue natb Nner;

15) uHaga vHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon denepaumn.

4., PeecCTp NOCTaBLUMKOB coumanbHbiX ycnyr B cybbekte Poccuiickon ®epepauun pasmewiaeTcsa  Ha
oduumnanbHOM canTe ynonHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pepepaumm B cetn "MIHTEpHET" B COOTBETCTBMM

¢ TpeboBaHnaAMM 3akoHogaTenscTBa Poccuiickon degepaumn.

5. MocTaBLmK coumarnbHbIX YCryr C MOMEHTA €50 BKITIOYEHUSI B PEECTP MOCTABLUMKOB COLMAnbHbLIX YCNyr Hecet
OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb U akTyanbHOCTb MHG)OpMaLK, Coaepxallieics B 3TOM peecTpe.

CTtaTbs 26. Pernctp nony4artenei counanbHbIX yCnyr

1. Pernctp nonyyatenen coumanbHbIX ycnyr popmmpyeTcs B cyobekte Poccunckon Pepepauum Ha OCHOBaHMU
JaHHbIX, NpefoCcTaBseMbIX NOCTaBLMKaMu coLmanbHbIX YCIyr.

2. PeFVICTp nonyaneneVl coumanbHbIX yCNyr COOepXuT cnenyrwlyro VIH(bOpMaU,I/IIO O nony4yartene counalbHbIX
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yCnyr:
1) perncTpaumnoHHbIN HOMEP YYETHOM 3anncy;
2) dbamunus, ums, OTYECTBO;
3) AaTa poxaeHus;
4) nom;
5) appec (MecTo XnTenbCcTBa), KOHTAKTHbIN TenedoH;
6) cTpaxoBoO HOMEpP MHOUBMAYANbHOIO NULIEBOIO CYETA;

7) cepusi, Homep nacnopta WNM AaHHble WHOro [OKYMeHTa, YAOCTOBEPSIIOLLEro JNMYHOCTb, AaTa BblgavnM 3TUX
JOKYMEHTOB U HaMMEHOBaHWE Bbl4ABLUErO UX OPraHa;

8) nata obpalyeHns ¢ npocbbon 0 NPeaoCTaBNEHNM COLManbHbIX YCIYT;
9) paTa 0OpMIEHMS N HOMEP MHOVBUAYANbLHOM NPOrpamMmel;

10) HaMMeHOBaHMe TMOCTaBLUMKA WM HAUMEHOBAHWSA TMOCTABLUMKOB COLMAarnbHbIX  YCIyr, peanuayloLmx
UHAMBMAYaNbHYIO NPOrpaMmy;

11) nepeyeHb coumnanbHbIX YCIyr, NPefoCTaBMEHHbIX M NPEeAOCTaBMNsSEMbIX MOMy4YaTento CcouManbHbIX YCryr B
COOTBETCTBMM C 3aKMOYEHHBIM JOrOBOPOM O NMPEAOCTABMNEHUN COLMAnbHbBIX YCNYr C yka3aHMem TapudoB, CTOMMOCTU
coumanbHbIX YCRyr Ans nofnyvaTens coumanbHbIX YCAYT, MICTOYHUKOB (hMHAHCUPOBaHWS, MEPUOANYHOCTM U pe3yrbTaToB
NX NpegoCTaBneHns;

12) nHaga vHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon denepaumn.

Cratbs 27. Tpe6oBaHUsA K NOPAAKY NpeaocTaBNeHUs counanbHbIX yCnyr

1. Mopsifok NpefoCTaBrieHVs couuarnbHbIX YCnyr obsf3aTeneH Ans UCMOMHEHWUSI MOCTaBLUMKaMK COLMArnbHbIX
yCryr.

2. MNopsagok npegocTaBneHns coumarnbHbIX YCyr ycTaHaBnveaeTcs no dopmam coumanbHoro obcnyxumBaHus,
BMOAM coLManbHbIX YCNyr U BKIOYaeT B cebs:

1) HaMmeHoBaHWe coLmarnbHOW YCIyTu;

2) cTaHgapT coumanbHOW ycnyriu;

3) npaBuna npegocTasneHns counanbHon yenyrm becnnatHo nubo 3a NnaTty MM YacTUYHYLo nNnarty;

4) TpeboBaHUs K AesTENBHOCTM NOCTaBLUMKA CoLManbHOM yCryrn B cpepe coumanbHOro 06CcnyKuBaHus;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX ANIS NPeAOCTaBNEHUS COLMANbHON YCryru, C yka3aHMeM [OOKYMEHTOB U
WHpopmMaLmn, KOTopble AOIMKEH NMPeacTaBUTb NosyyaTenb CouMarnbHOM YCryrn, U AOKYMEHTOB, KOTOpble noanexar
npeacTaBneHnio B pamMkax MEXBEeOOMCTBEHHOrO WMHGAOPMALMOHHOIO B3aUMOLEWCTBUA WUNU  MNpPeAcTaBnsloTCs
nony4aTenem coumanbHON ycryru no COGCTBEHHON MHULNATUBE;

6) MHbIe NONOXEHUS B 3aBUCUMOCTM OT (pOpMbI CoOLManbHOro 06CnyXnBaHns, BUOOB COLMANbHbIX YCIyT.

3. CtaHgapT coumanbHom ycnyru BKkroyaeT B cebs:

1) onncanmne coumnanbHOWM YCNyru, B TOM Yncre ee oobewm;

2) CPOKM NPeaoCTaBMeHUs CoLnanbHOM yCnyru;

3) noayLeBon HOpMaTMB (PMHAHCUPOBAHUSA COLMAnbHOM YCNyru;
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4) nokasaTenu Ka4yecTBa W OLLEHKY pe3ynbTaToB NpefoCTaBleHUs colparnbHOM YCryru;

5) ycnosusa npenoctaBlieHUA counarnbHon ycnyrn, B TOM 4uUClre Yycrnosua OOCTYNHOCTU npenocrtaBlieHnsa
coumnarnbHon ycnyrn ona neBanuaoB 1 apyrux nuy, ¢ y4eTtom OFpGHVI‘-lEHVIVI NX XN3HeaeATelIbHOCTU,

6) vHble HeobxoanMble AN NpeaocTaBneHns coumarnbHON YCYru NOMOXEHNS.

Cratbsa 28. MexBegoMCTBeHHOe B3aMMOAeWCTBME MPM OpraHusauuM couuanbHoOro o6cnyxuBaHuss B cy6bekte Poccuiickon
®depepauum

1. MexXBeOMCTBEHHOE B3aMMOAENCTBME NPU OpraHn3aLmum coumarnbHOro obcnyxmneaHus B cybbekte Poccuiickon
degepaumm 1 coumarnbHOrO COMPOBOXAEHUSI OCYLLECTBMSETCA Ha OCHOBE pernaMeHTa MeXBeOOMCTBEHHOro
B3aVMOAEWCTBUSA, ONPeaensiioLLEro cogepxXxaHme U nopsaok AencTBUA OpraHoB rocydapCTBEHHOW Bnactu cybbekTa
Poccuiickon ®egepaunm B cBA3N C peanusaumen nonHomounmi cybwvekta Poccuiickon depepaunn, yCTaHOBIEHHbIX
HacToswmmM PenepanbHbIM 3aKOHOM.

2. PernameHT MexxBeOMCTBEHHOIO B3aMMOAENCTBUS onpeaenserT:

1) nepeyeHb OpraHoOB rocyAapCTBEHHOW Bnactu cybbekta Poccuiickon ®enepaummn, OCyLEeCTBAAIOLWMX
MeXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl [ESATEeNbHOCTWU, OCYLEeCTBNSEeMOW OpraHamu rocydapCTBEHHOW Bnactu cybbekta Poccuinckon
depepauuy;

3) nopAaoK n (bOprI MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHMA K cogepkaHuto, bopmam M ycrnoBusM obMeHa WHgopMaumen, B TOM YUCre B SNEKTPOHHOM
topwme;

5) MexaH13M peanusauuy MepPONpPUATUIA MO COLMANbHOMY COMPOBOXKAEHMIO, B TOM YMCIE TOPSAOK MPVBMEYEHUs
opraH13aLmi K ero ocyLLeCTBMEHWIO;

6) nopAAoK OCyLUEeCTBITIEHUNA roCy4apCTBEHHOINo KOHTPONA (Ha,u,sopa) N OLUEHKN pe3yribTaToB MeXBeaAOMCTBEHHOIO
B3aUMOAENCTBUS.

CtaTbs 29. NpodmnakTuka o6CcToATeNbCTB, 06YCNOBNMBAKOLWUNX HYXXAAEMOCTb rpaXaaHMHa B couManbHOM 06CnyXUBaHUU

1. npO(bVIﬂaKTVIKa 00CTOATENLCTB, O6yCJ'IOBJ'IVIBaIOLLI,VIX HY>XOaeMOCTb rpakgaHunHa B counalibHOM OGCJ’Iy)Kl/IBaHVIVI,
OCYyLLeCTBIAEeTCA NyTeM:

1) obcnenoBaHns YCNOBUIA XKU3HESEATENBHOCTY rpaxaaHuHa, onpeaeneHus NpUYnH, BIMSOWNX Ha yXyALleHue
3TUX YCNOBUM;

2) aHanusa [aHHbIX TOCYAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHWs nNpu  HeobXxooumMocTu
BbIBOPOYHBIX COLIMONOrMYECKMX OMPOCOB.

2. Meponpusatva no npodunaktuke obBCTOATENBCTB, OOYCMOBMAMBAKLWIMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoM OBCny>XMBaHUW, OCYLLECTBASIOTCA B TOM YMCie B paMKax PervoHarnbHbiX MNporpamm couuanbHOro
obcnyxmBaHusl, YyTBEPXKOEHHBIX OpraHaMum rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumn.

Fnasa 8. ®UHAHCUPOBAHUE COLMATIBHOIO OBCITY)XXUBAHUA N YCNOBUA
OMNATbI COUMATNbHbIX YCIYT

Cratbs 30. ®uHaHCcOBOe obecneyeHne coumnanbHOro o6cnyXxMBaHus
1. VicTouHrKkammn buHaHCOBOro obecneyeHns coumarnsHOro 0bcnyxXmnsaHns ABnstoTCS:
1) cpeacTBa GrogxeToB OromKkeTHOM cucTembl Poccuiickon depepauny;

2) 6naroTBOpUTESbHbBIE B3HOCHI M NOXEPTBOBAHWUS;
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3) cpeacTBa nonyyatenen coumanbHbIX YCNyr Npyu NpeaocTaBneHny couparnbHbIX YCyr 3a NiaTy U 4acTUYHYH
nnary;

4) poxodbl OT MPEANPUHMMATENbCKOW WM WMHOW TMPUHOCSLLEA [OoXod [AOesATeNnbHOCTM, OCYLLEeCTBSeMON
opraHM3aUMaMK coLManbHOro obCnyXMBaHNs, a Takke UHble He 3anpeLleHHbIe 3aKOHOM UCTOUYHUKN.

2. ®uHaHcoBoe obGecrneveHve [OeATENbHOCTM OpraHvM3auuidi couManbHOrO OBCMYXMBAHUS, HaxoOALWMXCH B
BeAeHUM deaeparnbHbiX OpraHoB WCMOSHUTENbHOW BAcTW, OCYLUECTBNSETCA B COOTBETCTBUU C GHOMKETHLIM
3akoHogaTenscTBoM Poccuiickoit ®egepauun 3a cHeT cpedcTB dpefepanbHoro OlomkeTa, a Takke 3a cyeT CPeacTB
nony4yaTenei coumanbHbIX YCIyr NpyU NpeaocTaBneHnn colmarnbHbIX YCyr 3a NnaTty Unm 4acTUYHyo nnary.

3. ®uHaHcoBOE OGecneyeHre AesTeNsHOCTU OpraHn3aLnii coumanbHoro obenyxueaHus cybbekta Poccuiickoi
denepaunm ocyLLECTBIAETCS B COOTBETCTBAN C GHOMKETHBIM 3akoHozaTenbcTBoM Poccuiickon ®enepaumu 3a cuet
cpencTs GlogkeTa cyobekTa Poccuiickoit depepauuu, a Takke 3a C4eT CpefcTB noryyaTeneil coumnanbHbiX ycrnyr npu
NpegoCTaBNEHUN coLManbHbIX YCIYr 3a MnaTy UMy YacTUYHyto nnaTy.

4. ®uHaHCcOBOe obecneyeHve NpefoCTaBfeHUst coumarnbHbIX YCNyr HErocy4apCTBEHHbIMM  OpraHu3aLusiMu,
WMHOMBUAYaNbHLIMA NPEANPUHMMATENSAMN, OCYLLECTBAAILWMMU OEATENBHOCTb MO CouManbHOMY OOCNyXMBaHUIO, |
NpefoCTaBMAOWMMM  couManbHble YCyrM CcouuanbHO OPUEHTMPOBAHHBIMU  HEKOMMEPYECKMMU  OpraHu3aumsivMm
OCYLLIECTBNSIETCS NyTEM NpeaocTaBneHnss cybcruanii M3 CoOOTBETCTBYIOLLEro GrompkeTa GromKeTHON cucTeMbl Poccuinckon
depepaumm B COOTBETCTBUM C OBHOMKETHBIM 3akoHogaTenbCTBOM Poccunckon degepaumn, nNpoBeAEHWST 3aKyMnoK
coumarnbHbIX YCNyr B COOTBETCTBMU C 3aKkoHoAaTenscTBoM Poccunckon ®enepaumm 0 KOHTPaKTHOM cucteme B cdepe
3aKynoK TOBapoB, paboT, ycnyr Ans obecneyeHms rocyaapCTBEHHbIX U MYHULMMNANbHbIX HYXA, a Takke 3a CYET CPeacTB
nonyyaTenen counanbHbIX YCNyr Npy NpegoCcTaBNEHUN CoLUMarnbHbIX YCYr 3a NAaTy UK YacTUYHYH nnary.

5. YnonHoMouyeHHbIi deaepanbHbIii OpraH WUCMOMHUTENbHOW BNacTW, YMNOMHOMOYEHHbLIW oOpraH cybbekTa
Poccuiickon ®egepauun Bnpase NpuBreKkaTb MHbIE UCTOYHUKM (PUHAHCUPOBAHMS COUManbHOro obcnyxunsBaHus, B TOM
yucne Ans peanusaunm COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. Mopsimok pacxogoBaHUsi cpencTB, 0OpasoBaBLUMXCA B pesynbTaTe B3UMaHWs Nnatbl 3a MpeaocTaBlieHune
coumanbHbIX YCyr, yCTaHaBNMBaeTCA:

1) cbep,epaanblM opraHom NCMONHNTENBHON BRactM - Angd OpFaHl/I3aLI,VIl7I coumnanbHoro 06CJ'Iy)Kl/IBaHI/I$|,
HaxoaALnxca B BeaeHnn d)ep,epaanblx opraHoB NCMNONHNTENBbHON BNacTu;

2) ynonHOMOYEeHHbIM opraHoMm cybbekta Poccunckon ®egepauum - OnNg  opraHu3auMm  coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon Pepepaumn.

7. Mopagok pacxogoBaHWs cpefcTB, o6pas3oBaBLUMXCA B pesynbTaTe B3MMaHus nnaTbl 3a NpegocTaBlieHune
coumanbHbIX YCMNyr, OOMKEeH npeaycMaTpuBaTb BO3MOXHOCTb MCMOMb30BaHMSA 3TUX CPEACTB Ha  TEeKyLUylo
AesATenbHOCTb, PasBUTME OpraHn3aLmMmn coLmarnbHOro 06CnyKnBaHus, CTUMynNpoBaHue ee paboTHMKOB.

8. Ecnu rpaxgaHvH nony4vaeT couunarnbHble YCryrn, npeayCcMOTpPEeHHble WHAMBWAYanbHOW MpPOrpammon, Y
MOCTaBLLMKa UM NOCTaBLUMKOB COLUMarbHbIX YCNYr, KOTOpble BKMOYEHbl B PEECTP NOCTaBLUMKOB COLMaribHbIX YCnyr
cybwekta Poccunckon ®egepaumm, HO He y4acTBYIOT B BbIMOMHEHUM rOCYAapCTBEHHOrO 3agaHus (3akasa), NOoCTaBLUUKY
UNN NOCTaBLUMKaM coumarnbHbIX YCNYr BbiNaynBaeTCs KOMMNeHcauns B pasmepe 1 B Nopsiake, KOTopble onpenensoTcs
HOpMaTMBHbIMM NPaBOBbLIMY akTamu cybbekTa Poccuiickon ®epepaunn.

CrtaTbs 31. NpeaocraBneHne couumanbHbIX yecnyr 6ecnnaTtHo

1. CounanbHble ycnyrm B cbopme couunanbHoro OGCJ‘Iy)KI/IBaHMFl Ha Oomy, B I'IOJ'IyCTaLI,I/IOHapHOI7I 7 CTaLIMOHapHOI;I
cbopmax couwnanbHoro OGCJ'IY)KVIBaHI/IFl npenocTaBATCA 6ecnnatHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajaBwMM B pe3ynbTaTe 4pes3BblMalHbIX CUTyaLuii, BOOPYXXEHHbIX MeEXHaLMOHAMNbHbIX
(MEX3aTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B hopMe coumanbHOro obecnyxvBaHuMs Ha AOMYy W B nonycrauvoHapHon dopme
coumanbHoro obcnyxuBaHMs MpefocTaBnalTca 6ecnnatHO, ecnn Ha AaTty obpaleHus cpedHeqyLueBoW O0XOon4
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nonyyarens coumanbHbIX YCIyr, pacCYMTaHHbIA B COOTBETCTBUM C HOPMAaTMBHbLIMK MpaBOBbIMK akTamu Poccuiickoin
denepaumun, HUXKe npedenbHON BenuWuMHbl UMM paBeH npedenbHOW BenuuuHe cpedHedylleBoro goxoda [Aans
npeaocTaBneHns coumanbHbIX yenyr 6ecnnaTtHo, yCTaHOBNEHHOM 3akoHoM cyGbekTa Poccuiickoin degepauun.

3. HopmaTuBHbIMU NpaBoBbLIMY akTamu cy6bekToB Poccuiickoin Penepaunm MoryT GbiTb MpPeayCcMOTPEHb! WUHble
KaTeropuu rpaxaaH, KOTopbiM coumanbHble YCryry npegocTaensioTcs GecnnaTtHo.

4. Mopsgok onpeaeneHnst cpeaHeayLWweBoro goxoaa Ans npeaocTaBreHns couumanbHbix yenyr 6ecnnatHo ang
uenen HacToswero PefepanbHOro 3akoHa yctaHaBnmeaeTcs NpaButensctBoM Poccunckon denepaumn.

5. Pa3smep npegenbHOW BeNWYMHBLI CpefHedylweBOro Aoxoda Ans MpefoCcTaBrieHns coumanbHbIX YCryr
fecnnaTtHoO ycTaHaBnuBaeTCcd 3akoHamu cybbekTa Poccuiickon depepaumm U He MOXET OblTb HWXKE MNOMyTOpPHOW
BEMNWYMHBbI MPOXMUTOYHOrO MMHMMYMA, YCTaHOBMEHHOro B cybbekte Poccuiickon ®epepauum [nss  OCHOBHbIX
coumnansHo-gemMorpadudecknx rpynn HaceneHus.

Cratbs 32. OnpegeneHune pasmepa nnaThbl 3a NnpeaocTaBlieHUe counanbHbIX ycnyr

1. CoumanbHble ycnyrm B copme couuanbHOro obcnyxuBaHua Ha [OMYy WM B nonycTaumoHapHon copme
coumanbHoro obcrnyxvMBaHMsA MPefoCTaBNSATCA 3a Nnaty WM YacTWYHyl nnaty, ecnv Ha paty obpalleHus
cpegHenylweBoOW [oxon nonyyaTenen coumanbHbIX YCNyr, pPacCYMTaHHbIA B COOTBETCTBMM C 4acTbio 4 ctatbu 31
HacTosiero PeagepanbHOro 3akoHa, NPeBbILLAET NPeAENnbHY0 BEMMYMHY CpPeAHeAyLWeBOro 0OX0Aa, YCTAHOBJIEHHYIO
yacTbto 5 ctatbn 31 HacToswero degepanbHOro 3akoHa.

2. Pa3mep exeMecs4HON nnathbl 3a NpeocTaBneHne coumanbHbIX ycrnyr B oOpMe CcoLuanbHOro ob6cnyxuBaHus
Ha JOMYy M B MomnycTauuoHapHoW copMe coumansbHOro o6CnyXMBaHWUS paccyMTbIBAeTCs Ha OCHOBE TapudoB Ha
coumarnbHbIe YCyru, HO He MOXEeT NpeBbIWaTh NATBAECAT NPOLEHTOB Pas3HULbl MexXay BENMYMHON cpedHeayLleBoro
Aoxofa nonyyartens couuanbHON yCrnyrn v npeaensHOn BeNMYUHOW CpefHeayLLIeBoro 4oxoaa, YCTaHOBIMEHHON YacTbo
5 ctatbn 31 HacToswero ®egepansHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHou dopMe couuanbHOro obCnyXMBaHUA NPedoCTaBNAlTCA WX
nonyvatenam 3a nnaTty UM YacTUYHYIo NnaTy, 3a UCKNYeHneM nonyyaTenemn counanbHbIX YCAYr, YKasaHHbIX B 4acTax
1 1 3 ctatbn 31 HacToswero deaepanbHOro 3akoHa.

4. Pa3mep exemecayHoW nnaTtbl 3a NpeocTaBneHne coumanbHbIX YCNyr B CTauuoHapHoW dopme coumanbHOro
06CnyXMBaHMS paccunTbIBAETCA Ha OCHOBE TapMdOB Ha couMalnbHble YCIyrn, HO HE MOXeT MpeBbillaTb CEeMbOECAT
NATb NPOLEHTOB CpeaHeayLLEBOro A4oxo4a nosyyatens coumanbHbIX YCIyr, pacCYMTaHHOrO B COOTBETCTBMM C YacTbio 4
ctatbu 31 HacToswero deaepanbHOro 3akoHa.

5. lNnata 3a npegocrtaslieHne couuanbHbIX YyCnyr npoum3soguTtcA B COOTBETCTBMM C  OOroBopom O
npenocTtaBliieHnn counanbHbIX YCIyr, npegyCMOTPEeHHbIM ctatben 17 HacTosiwero d>ep,epaanoro 3aKOHa.

nasa 9. KOHTPOJIb B COEPE COLUAJIBHOIO OBCIY>KUBAHUA

CraTtbs 33. FlocyaapcTBeHHbIN KOHTPOIb (HaA30p) B cdepe coumnanbHOro o6cnyxmBaHus

1. K oTHOLWEHMSIM, CBSI3aHHbBIM C OCYLLLECTBIIEHWEM rocy4apCTBEHHOro KOHTpons (Haasopa) B ccpepe coumanbHOro
obcnyXmMBaHus, opraHMsaumneit U NpoBeAEHNEM MPOBEPOK NOCTABLLMKOB COLMArbHbIX YCIYr, MPUMEHSIIOTCA MOMOXEHUS
depepanbHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awuTe npaB OPUAMYECKUX UL, U UHOMBUOYASbHbIX
npeanpvHMMarenein Npu ocyLwecTBIEHNN FOCy4apCTBEHHOIO KOHTPONs (Hag3opa) U MyHMUMNAanbHOro KOHTpons'”.

2. PervoHanbHbI rOCYyOapCTBEHHbIA KOHTPOMb B cdepe coumanbHOro 0OCMyXMBaHWUA  OCYLLECTBNSETCS
YMOSTHOMOYEHHBLIM opraHom cybbekTa Poccuickon Penepaumm B nopsigke, yCTaHOBIIEHHOM OpraHOM FOCyAapCTBEHHOW
Bnactu cybbekta Poccurickon ®eagepaunn.

CTtaTbs 34. O6LWwecTBEeHHbIN KOHTPONb B cdepe counanbHOro o6cnyxmBaHus

OOLleCcTBEHHbLI  KOHTPONb B cdhepe  coumanbHOro  OOCNYXXMBaHWSI  OCYLLECTBNSAETCA  rpaxgaHamu,
O6LLECTBEHHBIMW U MHBIMW OPraHn3auMsMn B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®egepaunm o 3awute
npae noTtpebutenen. OpraHbl rocydapCTBEHHOW Bractm cybbektoB Poccuiickon depepaumm B npeaenax
yCTaHOBﬂeHHOVI KOMNeTeHUnn OKa3bliBakoT CO,EI,eIZCTBI/Ie rpaxgaHam, 06LLLeCTBeHHbIM M WHbIM OpraHunsaunam B
OCYLLECTBNEHUN OBLLECTBEHHOIO KOHTPOSSA B chepe coumanbsHOro obcnyxmBaHms.
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nasa 10. 3AKIIOYUTEJIbHbIE U NEPEXOAHbIE MONOXEHUA

Cratbs 35. NepexogHbie NONOXeHUs

1. YTBepxOeHHbI opraHoM rocyaapcTBeHHoOW BriacTn cydbekta Poccuiickon ®egepauum B CBA3M C MPUHATUEM
HacToslwero denepanbHOro 3akoHa nNepeyeHb CoumanbHbIX YCNYr, NpeaocTaBnsieMblX MOCTaBLUMKAMMUM COLManbHbIX
ycnyr B cybbekte Poccuickon ®enepauun, He MOXET ObITb COKpaLLLEH MO CPaBHEHMIO C YCTAHOBIEHHLIM B CyObekTe
Poccuickon ®egepauum no coctosHuio Ha 31 gekabpsa 2014 roga nepedHeM coumanbHbIX YCnyr, NpefocTaBnsieMblX
opraHnsaumsiMm coumanbsHoro obcnyxmnsaHms B cyobekte Poccuiickon degepaumm.

2. B pamkax Answmuxcs npaBoOTHOLLEHWI AN nonyyaTenen counanbHbiX YCyr, Y KOTOPbIX MpaBo Ha nony4vyeHue
coumanbHbIX YCNyr BO3HMKINO B COOTBETCTBMM C [EWCTBOBaBLUMM [0 [OHS BCTYMNSIEHMS B CWUMy HAcTOALLEro
depepanbHOro 3akoHa NOPSIAKOM NMPefoCTaBNeHNs coumanbHbIX ycnyr B cybbekTe Poccuiickon ®epgepaunn, BHOBb
yCTaHaBnvMBaeMble pasMepbl MraTbl 3a NpegoCTaBfieHWe CcouMasnbHbIX YCMyr MOCTaBLUMKaMW COUManbHbIX YCIyr B
cybbekte Poccuiickonn degepaumm 1 yCcnoBusi ee npeaocTaBrieHnsi B COOTBETCTBMM C HacToswmm PepepanbHbiM
3aKOHOM He MOryT ObITb Bbille pa3MepoB nnaTtbl 3a MNpPeaoCTaBfeHMe 3TMM fvuaM COOTBETCTBYHOLUUX COLManbHbIX
YCNyr, yCTAHOBMNEHHbLIX MO cocTosiHMio Ha 31 aekabpst 2014 roga, a ycrnoBusi NPefoCTaBliEHMST COOTBETCTBYHOLLMX
couManbHbIX YCIyr He MOTyT ObITb YXyALWEHbI MO CPaBHEHUIO C YCMOBUSIMU, YCTAHOBIIEHHBIMU MO COCTOSIHUIO Ha 31
nekabpsi 2014 roga.

Cratbs 36. O npu3HaHMM YyTpaTUMBLUMMMU CUIy OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (MOMOXEHWN 3aKoHoAaTemNbHbIX aKTOB)
Poccuiickon Pepepaumm

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbivi 3akoH oT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM 0BCNyXMBaHUKU TpaxkgaH MOXUIIOro
Bo3pacTa u niBanngos" (CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaumn, 1995, N 32, c1. 3198);

2) depepanbHbli 3akoH oT 10 gekabpsi 1995 roga N 195-03 "O6 ocHoBax coumanbHOro ob6CnyXMBaHMS
HaceneHus B Poccuiickon ®enepauun” (CobpaHne 3akoHogaTensctsa Poccuiickon Pepepaumm, 1995, N 50, cT. 4872);

3) depepanbHbiv 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUMM u3MeHeHust B cTaTbio 6 deagepanbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmnsaHus HaceneHms B Poccunckon egepaumun” M OONOMHEHUS B CTaTbio 2
3akoHa Poccuiickon ®Pepepaumm "O ctraHgaptmusauun” (CobpaHue 3akoHogaTensctea Poccuiickon Pepepaumm, 2002, N
28, cT. 2791);

4) nyHkT 4 cTtatbm 36 PepepanbHoro 3akoHa ot 25 mona 2002 roga N 115-03 "O npaBOBOM MNOSOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon ®epgepaummn” (CobpaHune 3akoHogaTensctBa Poccuickon depepaunm, 2002, N
30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 gaHBaps 2003 roga N 15-®3 "O BHeceHUM W3MEHEHUN W
OOMONHEHWIN B HEKOTOpblEe 3akoHodaTenbHble akTel Poccunckon ®egepauum B CBA3N C npuHaTnem depeparnbHOro
3akoHa "O nuvueHsMpoBaHUM OTAeNbHbIX BuAoB gedtensHoctn" (CobpaHue 3akoHopaTenoctBa Poccuinckon
®depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 dPepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHWN WM3MEHEHUN B
3aKkoHoaaTenbHble akTbl Poccunckon ®enepauum n NpusHaHUM yTpaTUBLUMMUN CUITY HEKOTOPbLIX 3aKOHOAATENbHbLIX aKTOB
Poccuiickon ®egepauun B CBA3U C NpuHATMEM deaepanbHbiXx 3akoHOB "O BHECEHUW M3MEHEHUM W OOMNOMHEHUA B
depepanbHbin 3akoH "O6 06LLMX NPUHLIMNAX OpraHn3auun 3akoHoAaTernbHbIX (MPeACTaBUTENbHBIX) U UCMOMHUTENBHbIX
OpraHoB rocyfapcTBEHHOW Bnactu cybbektoB Poccunckon ®epepauun” n "O6 oOWMX NpyMHUMNAX oOpraHusaumun
MeCcTHoro camoynpasrneHus B Poccuiickon ®eagepaunn” (CobpaHune 3akoHogaTensctsa Poccuiickon ®egepaunn, 2004,
N 35, cT. 3607);

7) ctatbio 29 ®enepanbHoro 3akoHa ot 23 uionsa 2008 roga N 160-d3 "O BHeceHUM U3MEHEHWIA B OTAENbHbIE
3akoHopaTtenbHble akTel Poccuickon ®enepauum B CBA3N C COBEPLUEHCTBOBAHWEM OCYLLECTBMEHUS MOMHOMOYMNA
MpasuTtensctBa Poccuiickon Pegepaummn” (CobpaHne 3akoHogatenbctBa Poccuiickon depepaunm, 2008, N 30, cT.
3616);

8) ctatbto 2 ®egepanbHoro 3akoHa ot 21 Hos6pst 2011 roga N 326-O3 "O BHeCEHUN M3MEHEHUI B OTAEMNbHbIE
3aKkoHofdaTenbHble akTbl Poccuiickon ®epepauun B cBs3n ¢ npuHaTuem ®PepepanbHoro 3akoHa "O GecnnaTHom
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topynanyeckon nomowm B Poccunckon ®Pepepaumn” (Cobpanne 3akoHogatenbctBa Poccuinckon ®epepauun, 2011, N
48, cT. 6727);

9) ctatbu 12 n 13 depepancHoro 3akoHa OT 25 Hos6ps 2013 roga N 317-d3 "O BHeceHUM U3MEHEHUIN B
oTAenbHble 3akoHoAAaTENbHbIE akTbl Poccuickon Pegepaumm n Npu3HaHUM yTpaTUBLLMMW CUIY OTAENbHBLIX MOMOXEHWUN
3akoHodaTenbHbIX akToB Poccunckon degepaumm no BonpocamMm oxpaHbl 340poBbs rpaxaaH B Poccuiickon ®epepaunn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon Pepepaummn, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®efepanbHOro 3akoHa

Hactoswun ®epepanbHbi 3akoH BCTynaeT B cuny ¢ 1 sHBapsa 2015 roga.

MpesngeHT
Poccuiickon depepavmm
B.MYTUH
Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-03
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